DIRECTOR OF CLINICAL SERVICES (DSC/KUTRRH/2)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: None

Job Title: Director of Clinical Services

Reports to: Chief Executive Officer

Direct Reports:
a) Deputy Director — Surgical services
b) Deputy Director - Pharmaceutical services
c) Deputy Director — Medical Services
d) Deputy Director — Diagnostics
e) Deputy Director — Public Health & Quality Assurance

2. PURPOSE OF THE JOB:

Reporting to the Chief Executive Officer, the Director-Clinical Services job exists to provide
clinical governance in the department; oversee and ensure quality clinical referral, clinical
research, training services and delivery of clinical services at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB

(a) Participate in KUTRRH strategic planning

Sit as member of the hospital management committee.

Oversee and ensure the strategic planning of the department as well as facilitate
services across that has significant impact on the performance or businessoutcome
of KUTRRH or its sub-functions.

Participate in the comprehensive strategic planning of the hospital and formulations
of its policies and principles.

Ensure evaluation of risks and business trade-offs and oversee changes todevelop
optimal business solutions and results.

(b) Ensure that patients have appropriate medical staff coverage

Oversee and ensure proper planning for adequate and appropriate clinical
staff in the hospital.

Oversee and ensure the recruitment and deployment of clinical staff within
the hospital.

Head the clinical department and lead the clinical services delivery inthe
hospital.

(c) Oversight of medical governance

Ensure that the culture of KUTRRH is team-based, fact-based, customer-based
and work towards achievement of the Vision of the hospital.

Lead and guide the development, approval and implementation of specific
best clinical practice and patient care related policies and procedures.

Ensure the collaboration of all stakeholders in clinical referral, clinical research
and training in the process of developing, implementing and interpreting
policies, programmes and activities.

Chair the Clinical Committee in the hospital.
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e Oversee and ensure the monitoring and evaluation performance of clinical
management team in the hospital.

e Assist in the development of terms of reference and credentialing criteria for
each of the department position with quality performance indicators for
clinical practice, education and research activities.

e Ensure quality appropriate delivery of clinical referral research andtraining
activities at the hospital and advise the board on the same.

(d) Oversight of quality and patient safety

e Assist in planning and setting priorities for hospital wide quality improvement
and patient safety activities.

e Review patient complaints and ensure a satisfactory resolution thereof with
proper corrective and preventive actions.

e Assist in the establishment of systems and methods for reviewing the quality
and appropriateness of clinical care and other health-related services.

e Ensure quality and patient safety reviews are acted upon.

e Follow up on mitigation and suggested systemic changes within the clinical
services department in the hospital.

e Ensure implementation of global best clinical practices.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution.

b) Master of Medicine in any Medical Specialization from a recognized institution.
¢) Sub-specialization in a health related field will be an added advantage

d) Senior Management Course in a health related field lasting not less than 6 weeks.
e) An MBA or a Doctorate Degree will be an added advantage.

Minimum level of knowledge required for the job: Evidence required

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of clinical research and training in a reputable institution.

Professional qualifications required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Council
b) Valid Practice License.
c) Professional Insurance indemnity cover

Soft skills required for the job:

a) Communication skills

b) Observation skills

¢) Analytical skills

d) Team player

e) Compassionate

f) Organizational & Supervisory skills
g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed

to the position:

At least 10 years’ experience in a Senior Clinical Management Position.
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HEAD OF DEPARTMENT — INTERNAL MEDICINE (DCSIM/KUTRRH/4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Service

Section/Unit: Internal Medicine

Job Title: Head of Department Internal Medicine

Reports to: Deputy Director- Medical Services

Direct Reports:
a) Senior Medical Specialists
b) Medical Specialist
¢) Senior Medical Officers

2. PURPOSE OF THE JOB

Reporting to the Deputy Director-Medical Services, the Head of Department
Internal Medicine’s job exists to coordinate and provide specialized general
medical services, coordinate general medical research and training and advise the
hospital and public on internal medicine matters at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Plan for all general medical services and resources in the internal medicine
unit of the hospital; and participate in and contribute to the overall

strategic planning of the hospital.

e Ensure and coordinate the implementation of the hospital’s strategic planin
the internal medicine unit within the framework of the vision, mission and
culture of the hospital and other national and international healthcare

frameworks.

e Chair and act as the contact person for the internal medicine unit’s clinical
referral, research and training matters in the hospital.
e Ensure that the internal medicine unit of the hospital has all the

required resources required to offer specialized general medical services,
research and training in the hospital.

Participate in the recruitment and disciplinary processes of internal medicine
staff in the hospital.

Coordinate and provide specialized medical services and service deliveryin
the internal medicine unit of the hospital, ensuring that they meet the
expected standards of quality, quantity and compliance.

Coordinate internal medicine referral services within and without the hospital
according to the specialized medical services needs in collaboration with other
hospital sections and units and within the framework of the hospital and
national referral policies.

Supervise internal medicine staff together with their services, in theinternal
medicine unit of the hospital to ensure that they offer timely specialized
medical services within the expected standards of quality and quantity in
compliance with the established ethics and regulations.

Ensure and coordinate continuous training and development of internal
medicine staff for their effective and efficient performance and

productivity.

Coordinates and provide medical research and training within theinternal
medicine unit of the hospital as well as ensure collaboration and

cooperation with Internal Medicine unit of the hospital.
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o Offer specialized internal medical services’ advice to the hospital executive
and other sections/units and the general public in the appropriate media.

e Work with other medical specialists to solve single or multiple medical
issue (s) or perform extensive surgery, when required in the hospital.

e Monitor and evaluate progress and achievement of the internal medicine unit
and services; research and training programs in the hospital; and prepare and
disseminate periodic reports appropriately

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the
role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Masters of Medicine (Internal Medicine) from a recognized institution

Professional qualifications required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Council
b) Valid Practice License

¢) Professional Insurance Indemnity Cover

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Track record of clinical research and training in a reputable institution
Soft skills required for the Job:

a) Communication skills
b) Leadership skills
c) Organizational skills
d) Observation skills
e) Analytical skills
f) Compassionate
g) Ability to work under pressure
5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least five years’ experience as a Senior Medical Specialist, two of which

should be as a Head of Department in a reputable hospital.
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HEAD OF DEPARTMENT — OBSTETRIC AN[SEYNAECOLOGY - DCSOG/KUTRRH/4

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Service Section/Unit: Obstetrics and Gynaecology
Services

Job Title: Head of Department - Obstetrics and Gynaecology

Reports to: Deputy Director - Medical Services

Direct Reports:
a) Senior Obstetrics and Gynaecologist
b) Obstetrics and Gynaecologist

2. PURPOSE OF THE JOB

Reporting to the Deputy Director-Medical Services, the Head of Department
Obstetrics and Gynaecologist coordinates and provides specialized obstetrics and
gynaecological services, coordinates obstetrics and gynaecological research and
training and advises the hospital and public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:
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e Plan for all obstetrics and gynaecology services and resources in the hospital; and
participate in and contribute to the overall strategic planning of the hospital.

e Coordinate the implementation of the hospital’s strategic plan in the obstetrics and
gynaecology unit within the framework of the vision, mission and culture of the
hospital and other national and international healthcare frameworks.

e Ensure that obstetrics and gynaecological unit of the hospital has all the required
human and non-human resources required to offer specialized obstetrics and
gynaecological services, research and training in the hospital.

e Participate in the recruitment and disciplinary action and processes of internal
medicine staff in the hospital.

e Coordinate and provide specialized obstetrics and gynaecological services and
services delivery in the obstetrics and gynaecology unit of the hospital ensuring
that they meet the expected standards and compliance.

e Coordinate obstetrics and gynaecological referral services within and without the
hospital according to the obstetrics and gynaecological services needs in
collaboration with other hospital sections and units and within the framework of
the hospital and national referral policies.

e Supervise obstetrics and gynaecology staff together with their services, in obstetrics
and gynaecology unit of the hospital to ensure that they offer timely services within
the expected standards, complying with the established ethics and regulations.

e Ensure and coordinate continuous training and development of obstetrics and
gynaecology staff for their effective and efficient performance and productivity.

e Coordinate and provide medical research and training within the obstetricsand
gynaecology unit of the hospital

o Offer specialized obstetrics and gynaecological service advice to the CEO and other
sections/units and the general public in the appropriate media.

e Work with other medical specialists to solve single or multiple medical issue(s) or
perform extensive surgery, when required in the hospital.

e Monitor and evaluate progress and achievement of the obstetrics and gynaecology
unit’s clinical referral, research and training programmess and prepare and
disseminate periodic reports appropriately.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Master of Medicine in Obstetrics and Gynaecology from a recognized institution
c) Senior Management Course lasting not less than 6 weeks

Professional qualifications and Compliance required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Board
b) Valid Practice License
c) Professional Insurance Indemnity Cover

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Track record of clinical research and training in a reputable institution

Soft skills required for the Job:
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a) Communication skills

b) Leadership skills

c) Organizational skills

d) Observation skills

e) Analytical skills

f) Compassionate

g) Supervisory skills

h) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least three years’ experience as a Senior Obstetrics and Gynaecologist, two of
which should be Head of Department in a reputable hospital.
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HEAD OF ACCIDENT & EMERGENEQ (DCSAE/KUTRRH /4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Service

Section/Unit: Accident & Emergency Services

Job Title: Head of Accident & Emergency Services

Reports to: Deputy Director Medical Services

Direct Reports:

a) Senior Medical Officers

2. PURPOSE OF THE JOB

Reporting to the Deputy Director-Surgery Services, the Head of Accident & Emergency job
exists to coordinate medical services at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

Participate in the strategic planning of the medical services division for significant
impact on the performance or business outcome of KUTRRH or its sub-functions.

Plan for adequate and appropriate medical staff availability for the A&E unit.

Prepare duty rosters and work plans for medical staff in the A&E unit of the hospital.
Ensure quality and appropriate delivery of medical services in the A&E unit of the
hospital and advise the Deputy Director Clinical Services on service delivery situations
therein.

Supervise staff deployed within the A&E unit of the hospital together with their work
in order to ensure that they operate within the established procedures and deliver
services within the established standards.

Implement the culture of team-base, fact-base and patient-base and work towards
achievement of the Vision of KUTRRH in the A&E unit of the hospital.

Coordinate medical services within the A&E unit within the established principles, values
and practices of the hospital for the best interest of the patients.

Implement specific best practice clinical and patient care related policies and procedures in
the A&E unit of

KUTRRH.

Serve as a link between A&E unit and other units; and the education and research facets
in the process of interpreting and implementing policies, programmes and activities.
Organize and implement training, development and mentorship programmes for
medical staff within the A&E unit of the hospital.

Train medical students within the A&E unit of the hospital and mentor them to be
competent medics to offer quality emergency medical care services to patients.

Attend to and diagnose the patients’ emergency medical needs within the unit as a
way of collaborating with other medical staff and getting the right perspective of
service delivery within the division.

Refer patients to appropriate specialized clinics and consultants within the

hospital for further management of their medical condition.

Monitor and evaluate medical services delivery within the A&E unit of the hospital

and report to the appropriate stakeholders for the appropriate action

Propose and assign improvement actions to relevant medical staff in the A&E unit in
order to improve quality of services delivered and for patient care.
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e Forward disciplinary cases for action following quality and patient safety reviews, from
the A&E unit to the appropriate authorities and follow up on mitigation and systemic
changes.

e Ensure continuing professional development and medical education activities to staff
members within the A&E unit of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor’s Degree in Medicine and Surgery from a recognized university
b) Postgraduate training in Emergency Medicine from a recognized institution
¢) Senior Management Course not lasting 6 weeks

Professional qualifications required to effectively perform in the role:

a) Must be registered with the Kenya Medical Practitioners and Dentists Council
b) Must have a valid practice license
¢) Must have additional training in emergency care
d) Professional Insurance Indemnity Cover

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
c¢) Knowledge of professional standards

Soft skills required for the Job:

a) Communication skills

b) Leadership skills

¢) Analytical skills

d) Observation skills

e) Organizational skills

f) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least five years’ experience in Emergency Medical Practice, two of which should
be as a Head of Unit in a reputable health facility
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HEAD OF DEPARTMENT TRAUMA":‘J(‘ST ORTHOPEDICS
(DCSTO/KUTRRH /4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Orthopedic Surgery

Job Title: Head of Department — Trauma & Orthopedics

Reports to: Deputy Director- Surgery Services

Direct Reports:
a) Senior Orthopedic Surgeon
b) Orthopaedic Surgeon

2. PURPOSE OF THE JOB:

Reporting to the Deputy Director-Surgery Services, the Head of Department
Orthopaedic job exists to coordinate and provide Orthopaedic services, coordinate
Orthopaedic surgery research and training, and advise the hospital and public on the
same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Plan for all orthopaedic surgery services and resources required in the orthopedic
surgery unit of the hospital; and participate in and contribute to the overall strategic
planning of the hospital.

e Coordinate the implementation of the hospital strategic plan in the orthopedic
surgery unit within its vision, mission and culture and other national and
international healthcare frameworks.

e Chair the orthopedic unit and act as its contact person in clinical referral services,
research and training matters in the hospital.

e Ensure that orthopedic surgery unit of the hospital has all the required humanand
non-human resources required to offer orthopedic surgical services, research and
training in the hospital.

e Participate in the recruitment and disciplinary action and processes of orthopedic
surgery unit staff in the hospital.

e Coordinate and provide orthopedic surgical services and services delivery inthe
orthopedic surgery unit of the hospital ensuring that they meet the expected
standards and compliance in the hospital.

e Coordinate orthopedic surgery referral services within and without the hospital
according to the orthopedic surgery services needs in collaboration with other hospital
sections and units and within the framework of the hospital and national referral
policies.

e Supervise orthopedic surgery staff together with their services, in the orthopedic
surgery unit of the hospital to ensure that they offer timely orthopedic services within
the expected standards, complying with the established ethics and regulations in the
hospital.

e Ensure and coordinate continuous training and development of orthopedic
surgery unit staff for their effective and efficient performance and productivityin
the hospital.
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e Coordinate and provide medical research and training within the orthopedic unit of
the hospital.

e Provide specialized orthopedic surgery services’ advice to the hospital executive and
other sections/units and the general public in the appropriate media.

e Work with other medical specialists to solve single or multiple medical issue (s)
or perform extensive surgery, when required by patients in the hospital.

e Monitor and evaluate progress and achievement of the orthopedic surgery unitand
services, research and training programs in the hospital, prepare and disseminate
periodic reports appropriately.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution

b) Masters in Medicine in Orthopaedic Surgery or its equivalent from arecognized
institution

¢) Senior Management Course not lasting less than 6 weeks.

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

¢) Knowledge of professional standards

d) Track record of clinical research and training in a reputable institution

MINIMUM LEVEL OF PROFESSIONAL QUALIFICATION AND COMPLIANCE REQUIRED
TO PERFORM EFFECTIVELY IN THE ROLE:

a) Registration with the Kenya Medical Practitioners and Dentists Council
b) Valid Practice License
c) Professional Insurance Indemnity Cover

Soft skills required for the job:

a) Communication skills

b) Organizational skills

¢) Leadership skills

d) Observation skills

e) Analytical skills

f) Compassionate

g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least five years working experience as a Senior Orthopaedic Surgeon of which two
should be Head of Department in a reputable hospital.
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HEAD OF DEPARTMENT — ONCOLOGY (DCSO/KUTRRH /4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Oncology Surgery

Job Title: Head of Department - Oncology

Reports to: Deputy Director — Medical Services

Direct Reports:
a) Senior Oncology Surgeon
b) Oncology Surgeon

2. PURPOSE OF THE JOB

Reporting to the Deputy Director-Medical Services, the Head of Department Oncology
job exists to coordinate and provide specialized medical oncology services, coordinate
oncology research and training and advise the hospital and public on the same at the
KUTRRH.

e Plan for all oncology services and resources required in the oncology unit; and
participate in and contribute to the overall strategic planning of the hospital.

e Coordinate the implementation of the hospital strategic plan in the oncology unit
within its vision, mission and culture, and other national and international healthcare
and frameworks.

e Chair and act as contact person for the medical oncology unit and its referral services,
research and training matters in the hospital.

e Ensure that oncology unit of the hospital has all the required human and non-human
resources required to offer oncology services, research and training in the hospital.

e Participate in the recruitment and disciplinary action and processes of oncology staffin
the hospital.

e Coordinate and provide oncology services and service delivery in the oncology unit
of the hospital ensuring that they meet the expected standards and compliance inthe
hospital.

e Coordinate oncology referral services within and without the hospital according to
the oncology needs in collaboration with other hospital sections and units and within
the framework of the hospital and national referral policies.

e Supervise oncology staff together with their services, in the oncology unit ofthe
hospital to ensure that they offer timely oncology services within the expected
standards, complying with the established ethics and regulations in the hospital.

e Ensure and coordinate continuous training and development of oncology staff
for their effective and efficient performance and productivity in the hospital.

e Coordinate and provide oncology research and training within the hospital .

o Offer specialized oncology services advice to the hospital executive and other
sections/units and the general public in the appropriate media.

e Work with other medical specialties to solve single or multiple medical issue (s)
or perform extensive surgery, when required by patients in the hospital.
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e Monitor and evaluate progress and achievement of the oncology unit and services,
research and training programmes in the hospital, prepare and disseminate periodic
reports appropriately.

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Master of Medicine in Medical Oncology from a recognized institution
c) Senior Management Course lasting not less than 6 weeks

a) Registration with the Kenya Medical Practitioners and Dentists Council

b) Valid Practice License
c) Professional Insurance Indemnity Cover

a) Computer literate

b) Knowledge of relevant legislations

¢) Knowledge of professional standards

d) Proven track record of oncology research and training in a reputable institution

a) Communication skills
b) Organizational skills
c) Leadership skills

d) Observation skills

e) Analytical skills

f) Supervisory skills

g) Compassionate

h) Ability to work under pressure

At least five years’ experience as a Senior Oncologist, two of which should be Head of
Department in a reputable hospital.
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HEAD OF DEPARTMENT — REHABILITATIVE SERVICES (DCSRS/KUTRRH /4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Rehabilitative Services

Job Title: Head of Department — Rehabilitative Services

Reports to: Deputy Director — Clinical and Rehabilitation Health Services

Direct Reports:
a) Snr Physiotherapist
b) Snr Occupational Therapist
¢) Snr Orthopedic technologist (Prosthetists and Orthotists)

2. PURPOSE OF THE JOB

Reporting to the Deputy Director-Clinical Services, the Assistant Director-
Rehabilitative Services job exists to oversee and coordinate rehabilitative services,
coordinate and provide research and training in the rehabilitative services division,
and advise the hospital and public on the same at the KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Oversee and manage the rehabilitative services division of the hospital by ensuring
that all its resources are well planned and mobilized for timely rehabilitative
services delivery in the hospital, and thus participate in and contribute to the
overall strategic planning of the hospital.

e Provide medical leadership to forward rehabilitative service
transformation across the healthcare community in the hospital.

e Provide supportive supervision of facilities and services among all units in
the rehabilitative services division of the hospital.

e Ensure that the rehabilitative services division generates the targeted
revenue required to facilitate rehabilitative services delivery and other
hospital financial obligation:s.

e Ensure the coordination of the implementation of the hospital strategic plan in
the rehabilitative services division within its vision, mission and other national
and international healthcare frameworks.

e Ensure that the rehabilitative services division has all human and non-human
resources required to offer rehabilitative services, research and training in the
hospital.

o Oversee the recruitment, maintenance and disciplinary action and processes of
the rehabilitative services division staff in the hospital.

e Oversee rehabilitative services, and service delivery in rehabilitative services
division to ensure that they meet the expected standards and compliance in the
hospital.

e Ensure smooth clinical referral services within and without the division and the

KENYATTA UNIVERSITY TEACHING, REFERRAL AND RESEARCH HOSPITAL (KUTRRH Page 30



hospital according to the division’s needs in collaboration with other hospital
divisions and sections, and within the framework of the hospital and national
referral policies.

e Ensure continuous training and development of rehabilitative services division
staff for their effective and efficient performance and productivity in the
hospital.

e Ensure coordination and provision of rehabilitative services research and training
within the rehabilitative services division of the hospital.

e Ensure continuous advisory services of rehabilitative services chiefs, to the
hospital executive, the general public and other stakeholders through the
appropriate media.

e Work with other medical specialists to solve single or multiple medical issue(s),
when required by patients in the hospital.

e Oversee monitoring and evaluation of clinical referral services, research and
training programs in the rehabilitative services division in order to establish
their progress and achievement, prepare and disseminate periodic reports
appropriately.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

Bachelor of Science in Physiotherapy or Occupational Therapy from a recognized
institution

Professional qualifications required to effectively perform in the role:

a) Valid Practice License from respective regulatory body

b) Registration with the respective regulatory or professional body

¢) Senior Management Course lasting not less than four weeks from a recognized
institution.

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Track record of clinical research and training in a reputable institution

Soft skills required for the Job:

a) Communication skills

b) Organizational skills

c) Leadership skills

d) Observation skills

e) Analytical skills

f) Compassionate

g) Ability to work under pressure

h) Ability to manage teams of professionals

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:
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At least eight years’ working experience in any gfthe Rehabilitative Services, five of
which should be in managerial Level
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HEAD OF DEPARTMENT — AN EST‘I’“—TEEIOLOGY (DCSHA/KUTRRH/4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Service Section/Unit: Anesthesia

Job Title: Head of Department Anesthesiology

Reports to: Deputy Director- Surgery Services

Direct Reports:
a) Senior Anesthetist
b) Anesthetist
¢) Senior Medical Officer

2. PURPOSE OF THE JOB

Reporting to the Deputy Director-Surgery Services, the Head of Anesthesiology job
exists to coordinate and provide anesthesia services, coordinate anesthesia research and
training and advise the hospital and public on the same at KUTRRH

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Plan for all anesthesia services and resources required in the anesthesia unit;and
participate in and contribute to the overall strategic planning of the hospital

e Coordinate the implementation of the hospital strategic plan in the anesthesia unit
within the framework of its vision, mission and culture and other national and
international healthcare and frameworks.

e Chair and act as its contact person of the anesthesia unit and its clinical referral
services, research and training matters in the hospital.

e Ensure that anesthesia unit of the hospital has all the human and non-human
resources required to offer anesthesia services, research and training in the
hospital.

e Participate in the recruitment and disciplinary action and processes of anesthesia staff
in the hospital.

e Coordinate and provide anesthesia services and services delivery in the
anesthesia unit of the hospital, ensure that they meet the expected standards
and compliance in the hospital.

e Coordinate anesthesia referral services within and without the hospital accordingto
the anesthesia needs in collaboration with other hospital sections and units and
within the framework of the hospital and national referral policies.

e Supervise anesthesia staff together with their services, in the anesthesia unit of the
hospital to ensure that they offer timely anesthesia services within the expected
standards, complying with the established ethics and regulations in the hospital.

e Ensure and coordinate continuous training and development of anesthesiastaff
for their effective and efficient performance and productivity in the hospital.

e Coordinate and provide anesthesia research and training withinthe
hospital.

o Offer specialized anesthesia services advice to the hospital executive and other
sections/units and the general public in the appropriate media.

KENYATTA UNIVERSITY TEACHING, REFERRAL AND RESEARCH HOSPITAL (KUTRRH Page 33




e Work with other medical specialties to solve single or multiple medical issue
(s) or perform extensive surgery, when required by patients in the hospital.

e Monitor and evaluate progress and achievement of the anesthesia unitand
services, research and training programmes in the hospital, prepare and
disseminate periodic reports appropriately.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Master of Medicine in Anesthesia from a recognized institution
c) Senior Management Course lasting not less than 6 weeks

Professional qualifications and Compliance required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Board
b) Valid Practice License
¢) Professional Insurance Indemnity Cover

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of clinical research and training in a reputable institution

Soft skills required for the Job:

a) Communication skills

b) Organizational skills

c) Leadership skills

d) Observation skills

e) Analytical skills

f) Compassionate

g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least five years working experience as a Senior Anesthetist, two of which
should be Head of Department in a reputable hospital.
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HEAD OF DEPARTMENT MEDICAI:MEADIOLOGY (DCSCR/KUTRRH/4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Radiology & Nuclear Medicine

Job Title: Head of Department Medical Radiology

Reports to: Deputy Director — Medical Services

Direct Reports:
a) Senior Radiologist
b) Radiologist

2. PURPOSE OF THE JOB:

Reporting to the Deputy Director-Medical Services, the Head of Department Medical
Radiologist job exists to coordinate and provide specialized radiology an imaging
services, coordinate radiology and imaging services research and training, and advise the
hospital and public on the same at the Kenyatta University Teaching, Research and
Referral Hospital.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Directs and coordinates activities of the diagnostic imaging department.

e Reviews work schedules and assigns duties to workers within the departmentto
maintain patient floe and achieve productivity.

e Owversees staff in operation of medical equipment

e Evaluates accuracy and quality of images and provides technical assistant to staff.

e Implements and monitors radiation safety measures to ensure safety of patients and
staff and compliance with regulatory requirements.

e Provide input to strategic decisions that affect the functional area of responsibility

e Develops and implements plans, policies and procedures regarding staffing,
operations and purchase of radiological/ diagnostic and interventional supplies.

e Plan for all diagnostic imaging services and resources in the radiology departmentof
the hospital in collaboration with Radiology Department of various learning
institutions

e Participate in and contribute to the overall strategic planning of the hospital.

e Coordinate and ensure implementation of the hospital strategic plan in the
imaging/radiology department within the framework of the vision, mission and
culture/philosophy of the hospital and other national and international healthcare
frameworks.

e Chair radiology department referral, research and training matters in the hospital and
act as its contact person.

e Ensure that radiology department of the hospital has all the required human and
non-human resources required to offer radiology services, research and training in the
hospital.

e Participate in the recruitment, evaluation, employee relations action and processes of
radiology staff in the hospital.
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e Coordinate and ensure uninterrupted provision of imaging and interventional
services in the radiology department of the hospital ensuring that they meet the
prescribed quality and procedural standards.

e Coordinate and manage radiological referral services within and out of the hospital
according to the imaging needs and in collaboration with other hospital sections and
departments and within the framework of the hospital and national referral policies.

e Supervise radiology staff together with their services, in the radiology department of
the hospital to ensure that they offer timely radiology services within the expected
standards of quantity complying with the established ethics and regulations.

e Ensure and coordinate continuous professional education and developmentwithin
the department for effective and efficient performance and productivity.

e Coordinate and provide radiological research and training within the hospital.

e Provide the hospital executive and management with relevant radiological and
imaging counsel and advice in the field of imaging.

e Cooperate with other clinical disciplines in multidisciplinary teams.

e Prepare tools and regularly perform periodic monitoring and evaluation withinthe
imaging department.

e Spearhead research, source for opportunities and collaborations with relevantbodies,
organizations and institutions.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Masters of Medicine in Radiology from a recognized institution
c) Senior Management Course lasting not less than 6 weeks.

Minimum level of knowledge required for the job:

a) Computer literacy

b) Knowledge of professional standards
¢) Proven track record of Radiology research and training in a reputable institution

Professional qualifications and Compliance required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Council.

b) Valid Practice License.
¢) Professional Insurance Indemnity Cover

Soft skills required for the job:

a) Communication skills

b) Leadership skills

¢) Observation skills

d) Analytical skills

e) Organizational skills

f) Compassionate

g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least five years working experience as a Senior Radiologist, two of which should
be Head of Department in a reputable hospital.
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HEAD OF DEPARTMENT PATHOLOGY (DCSP/KUTRRH/4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Medical Laboratory Services

Job Title: Head Of Department - Pathology

Reports to: Deputy Director — Clinical Services

Direct Reports:
a) Senior Pathologist
b) Chief Laboratory Technologist

2. PURPOSE OF THE JOB:

Reporting to the Deputy Director — Clinical Services, the Head of Department
Pathologist job exists to coordinate and provide medical laboratory services,
coordinate pathology research and training and advise the hospital and public on
pathology matters at the KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Plan for all laboratory services and resources required in the hospital; and
participate in and contribute to the overall strategic planning of the hospital.

e Coordinate the implementation of the hospital strategic plan in unit the within
its vision, mission and culture of the hospital and other national and
international healthcare and frameworks.

e Chair laboratory unit and act as its contact person in clinical referral services, research
and training matters in the hospital.

e Will be in-charge of all the Mortuary activities

e Ensure that the laboratory unit of the hospital has all human and non-human
resources required to offer pathology services, research and training in thehospital

e Participate in the recruitment and disciplinary action and processes of laboratory staff
in the hospital.

e Represent the hospital in mortuary court matter

e Coordinate and provide laboratory services and service delivery in the
laboratory unit of the hospital ensuring that they meet the expected standards
and compliance in the hospital.

e Supervise laboratory staff together with their services, in the laboratory unit of the
hospital to ensure that they offer timely laboratory services within the expected
standards, complying with the established ethics and regulations in the hospital.

e Ensure and coordinate continuous training and development of pathology staff
for their effective and efficient performance and productivity in the hospital.

e Coordinate and provide laboratory research and training within the
hospital.

e Provide pathology services advice to the hospital executive and other sections/units
and the general public in the appropriate media.

e Work with other medical specialties to solve single or multiple medical issue (s)
or perform extensive surgery, when required by patients in the hospital.
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e Monitor and evaluate progress and achievement of the laboratory unit and
services, research and training programs in the hospital, prepare and disseminate
periodic reports appropriately.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Master of Medicine in Pathology from a recognized institution
c) Senior Management Course lasting not less than 6 weeks

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of Pathology research and training in a reputable institution

Professional qualification and Compliance required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Council
b) Valid Practice License
c) Professional Insurance Indemnity Cover

Soft skills required for the job:

a) Communication skills

b) Organizational skills

c) Leadership skills

d) Observation skills

e) Analytical skills

f) Compassionate

g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least five years’ experience as a Senior Pathologist, two of which should be Head of
department.
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HEAD OF DEPARTMENT - PHARMACY (DCSHP/KUTRRH/4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Pharmacy

Job Title: Head of Department - Pharmacy

Reports to: Deputy Director- Rehabilitative Services

Direct Reports:
a) Senior Pharmacist
b) Pharmacist 1
¢) Senior Pharmaceutical Technologist
d) Pharmaceutical Technologist

2. PURPOSE OF THE JOB:

Reporting to the Deputy Director-Rehabilitative Services, the Head of Department
Pharmacy job exists to coordinate and provide pharmacy services, coordinate
pharmacy and pharmaceutical research and training and advise the hospital and public
on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Plan for all pharmacy services and resources required in the unit of the hospital; and
participate in and contribute to the overall strategic planning of the hospital.

e Ensure and coordinate the implementation of the hospital strategic plan in the
unit within its vision, mission and culture and other national and international
healthcare and frameworks.

e Chair pharmacy unit and act as its contact person in clinical referral services, research
and training matters in the hospital.

e Ensure that pharmacy unit of the hospital has all human and non-human
resources required to offer pharmacy services, pharmaceutical research and
training in the hospital.

e Participate in the recruitment and disciplinary action and processes of pharmacy staff
in the hospital.

e Coordinate and provide pharmacy services and service delivery in the
pharmacy unit of the hospital ensuring that they meet the expected standards
and compliance in the hospital.

e Supervise pharmacy staff together with their services, in the pharmacy unit of the
hospital to ensure that they offer timely pharmacy services within the expected
standards, complying with the established ethics and regulations in the hospital.

e Ensure and coordinate continuous training and development of pharmacy staff
for their effective and efficient performance and productivity in the hospital.

e Coordinate and provide pharmacy and pharmaceutical research and training within
the hospital.
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e Provide specialized pharmacy and pharmaceutical services’ advice to the
hospital executive and other sections/units and the general public throughthe
appropriate media.

e Work with other medical specialists to solve single or multiple medical issue (s),
when required by patients in the hospital.

e Monitor and evaluate progress and achievement of the pharmacy unit and
services, pharmaceutical research and training programs in the hospital, prepare
and disseminate periodic reports appropriately.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Pharmacy from a recognized institution
b) Master’s Degree in a health related field from a recognized institution

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

¢) Knowledge of professional standards

d) Proven track record of pharmacy research and training in a reputable institution

Professional qualifications and Compliance required to effectively perform in the role:

a) Registration with the Pharmacy and Poisons Council
b) Valid Practice License
c) Professional Insurance Indemnity Cover

Soft skills required for the job:

a) Communication skills

b) Organizational skills

¢) Leadership skills

d) Observation skills

e) Analytical skills

f) Compassionate

g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least five years working experience as a Senior Pharmacist, two of which should be
Head of Department in a reputable hospital.
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HEAD OF DEPARTMENT — NUTRlTlON & DIETETICS

(DCSND/KUTRRH /4)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Service

Section/Unit: Nutrition & Dietetics

Job Title: Head of Department - Nutrition & Dietetics

Reports to: Deputy Director-Rehabilitative Services

Direct Reports:
a) Senior Nutritionist
b) Nutritionist |

2. PURPOSE OF THE JOB

Reporting to the Deputy Director-Rehabilitative Services, the Head of Nutrition &
Dietetics job exists to coordinate and provide nutrition and dietetics services, coordinate
nutrition and dietetics research and training, and advise the hospital and public on the

same at the KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

Plan for all nutrition services and resources required in the unit of the hospital; and
thus participate in and contribute to the overall strategic planning of the hospital.
Coordinate the implementation of the hospital strategic plan in the unit within

its vision, mission and culture and other national and international healthcare

and frameworks.

Head nutrition and dietetics unit and act as its contact person in clinical referral
services, research and training matters in the nutrition unit of the hospital.

Ensure that nutrition and dietetics unit of the hospital has all human and non-human
resources required to offer nutrition and dietetics services, research and training inthe
hospital.

Participate in the recruitment and disciplinary action and processes of nutrition and
dietetics staff in the hospital.

Coordinate and provide nutrition and dietetics services and service delivery inthe
nutrition and dietetics unit ensuring that they meet the expected standards and
compliance in the hospital.

Coordinate nutrition and dietetics referral services within and without the

hospital according to the nutrition and dietetics needs in collaboration with

other hospital sections and units and within the framework of the hospitaland
national referral policies.

Supervise nutrition and dietetics staff together with their services, in the nutrition and
dietetics unit of the hospital to ensure that they offer timely nutrition and dietetics
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services within the expected standards, complying with the established ethics and
regulations in the hospital.

e Ensure and coordinate continuous training and development of nutrition and
dietetics staff for their effective and efficient performance and productivity in
the hospital.

e Coordinate and provide nutrition and dietetics research and training withinthe
hospital.

o Offer specialized nutrition and dietetics services advice to the hospital executiveand
other sections/units and the general public in the appropriate media.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Science in Nutrition and Dietetics or any related field from arecognized
institution

b) Master of Science in Nutrition and Dietetics or any related field from arecognized
institution

c) Senior Management Course lasting not less than 6 weeks

Professional qualifications and Compliance required to effectively perform in the role:

a) Registration with Kenya Nutritionists and Dieticians Institute
b) Professional Insurance & Indemnity Cover

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

¢) Knowledge of professional standards

d) Proven track record of nutrition research and training in a reputable institution

Soft skills required for the Job:

a) Communication skills

b) Organizational skills

c) Leadership skills

d) Observation skills

e) Analytical skills

f) Compassionate

g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least five years’ experience as a Senior Nutritionist, two of which should be
Head of Department in a reputable hospital
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GENERAL SURGEON (DCSGS/KUTRRH/5)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services

Section/Unit: Surgery

Job Title: General Surgeon

Reports to: Head of Department - Surgery

2. PURPOSE OF THE JOB

Reporting to the Head of Department - Surgery, the General Surgeon job exists to
perform surgical operations and other medical procedures including invasive,
minimally-invasive, or non-invasive surgical methods among patients provide general
surgery research and training, and advise the hospital and public on the same at the

KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Review medical history and records of patients in order to understand their medical
conditions better and administer treatment through surgical operations and other

medical procedures in the hospital.

e Review and analyze patient's medical history, reactions to medicines, physical
condition, and examination results to verify operation's necessity and determinebest

procedure in the hospital.

e Examine patients in order to obtain information on medical conditions andestablish
risk associated with or related to surgical operations among them in the hospital.

e Diagnose bodily disorders and provide treatments, such as medications and surgeries, in
medical clinics, hospital wards, and operating rooms in the hospital.

e Prescribe preoperative and postoperative treatments and procedures, such as
anaesthesia, sedatives, diets, antibiotics, and preparation and painkillers of the patient's

operative area in the hospital.

e Operate on patients to correct deformities, repair injuries, prevent and treat diseases,or
improve or restore patients' functions in the hospital.
e Provide consultation and surgical assistance to other medical specialists and surgeonsin

the hospital

e Refer patient with complex or diverse medical conditions to other medical specialist for
further medical diagnosis and treatment when necessary within and without the

hospital.

e Examine surgical instruments, equipment, and operating room to ensure sterility and
suitability to perform surgical operations in the hospital.
e Perform surgical operations and other medical procedures in order to treat patientsin

the operating theatres of the hospital.

e Prepare case histories for discharged or transferred patients from the operating theatres

to other sections and units of the hospital.

e Collaborate with other surgeons in performing complex or extensive surgical operation
or other medical procedures required by patients in the hospital.
e Provide clinical research and training to students in the general surgery in the hospital.
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e Guide and mentor junior surgeons interns and students in the general surgery unit ofthe
hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Master of Medicine (General Surgery) from a recognized institution

Professional qualifications and Compliance required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Council
b) Valid Practice License
¢) Professional Insurance Indemnity Cover

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Track record of clinical research and training in a reputable institution

Soft skills required for the Job:

a) Communication skills

b) Observation skills

¢) Analytical skills

d) Compassionate

e) Team player

f) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least three years” working experience as a General Surgeon in a reputable hospital.

KENYATTA UNIVERSITY TEACHING, REFERRAL AND RESEARCH HOSPITAL (KUTRRH Page 44




ANAESTHESIOLOGIST (DCSA/KUTRRH/7)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Anesthesia

Job Title Anesthesiologist

Reports to: Senior Anesthesiologist

Direct Reports:
Senior Medical Officer

2. PURPOSE OF THE JOB

Reporting to the Senior Anesthesiologist, the Anaesthesiologist job exists to administer
anesthetics prior to, during, or after surgery or other medical procedures, conduct clinical
research and training at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Schedule and maintain use of surgical suites, including operating, wash-up, waiting
rooms, and anesthetic and sterilizing equipment in the hospital.

e Review patients’ medical histories and records in order to determine anesthesia
procedure before surgical operations and other medical procedures in theanesthesia
centers of the hospital.

e Prepare patients for surgical operations and other medical procedures as required inthe
surgical theatres at the hospital.

e Examine patient medical history and records, and use diagnostic results to
determine risk related to surgical operations and other medical procedures inthe
hospital.

e Administer anesthesia to patients in order to prepare them for surgical operations
and other surgical procedures in the anesthesia centers of the hospital.

e Administer anesthesia or sedation during medical procedures, usinglocal, intravenous,
spinal, or caudal methods in the hospital.

e Collaborate with other medical professionals to determine type and method of
anesthesia or sedation to render patient insensible to pain in the hospital.

e Monitor patients before, during, and after anesthesia and counteract adverse reactions or
complications in the anesthesia centers of the hospital.

e Record type and amount of anesthesia and patient condition throughout surgical
operations and other medical procedure in the surgical theatres of the hospital.

e Provide and maintain life support and airway management and help prepare
patients for emergency surgery in the hospital.

e Determine when patients have recovered or stabilized enough to be moved from the
recovery room or ward or to be discharged following outpatient surgical proceduresin
the hospital.

e Provide clinical research and training to students in the anesthesia unit of the hospital
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e Guide and mentor junior anesthesia staff, interns and students in the anesthesia centers of
the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Master of Medicine (Anesthesia) from a recognized institution

Professional qualifications and Compliance required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Council
b) Valid Practice License
¢) Professional Insurance Indemnity Cover

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Track record of clinical research and training in a reputable institution

Soft skills required for the job:

a) Communication skills

b) Observation skills

¢) Analytical skills

d) Compassionate

e) Team player

f) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least five years of working experience as an Anesthesiologist in a reputable hospital.
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RENAL SPECIALIST (DCSRS/KUTR‘IEE}S)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Service Section/Unit: Nephrology

Job Title: Renal Specialist

Reports to: Senior Nephrologist

2. PURPOSE OF THE JOB

Reporting to the Senior Nephrologist, the Nephrologist | job exists to study
and treat kidney disease or disorders, carry out nephrology research and
training and advise the hospital and public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Review patients’ medical histories and records in order to understand
better and help diagnose their current problems in the hospital.

e Examine and diagnoses renal disorders and diseases among patients in therenal
unit of the hospital.

e Refer renal patients to other medical specialists for further diagnosis of
complex or unclear renal disorder or disease within the hospital.

e Prescribe the appropriate medication and other remedies to renal patients’
conditions and diseases in the hospital.

e Establish plan of care for renal patients, centered on slowing the progress of
their disease or disorder, and incorporate diet and lifestyle changes, as well as
monitored medications within or without the hospital.

e Monitor and support patients’ progress while under medication and other
remedies in the renal unit of the hospital.

e Review patients’ medications or remedies to minimize unnecessary risks, if
any, and identify potentially harmful interactions between otherwise-
beneficial drugs in the renal unit of the hospital.

e Collaborate with other medical specialists in performing or in dealing with
complex, escalated or extensive medical as required by patients in the hospital.

e Provide nephrology research and training to nephrology students in the unit of
the hospital.

e Guide and mentor junior medical staff, students and interns, together with
their work in the nephrology unit of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Master of Medicine in Nephrology from a recognized institution

Professional qualifications and Compliance required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Board
b) Valid Practice License
¢) Professional Insurance Indemnity Cover

Minimum level of knowledge required for the job:
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> 7
iy

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of nephrology research and training in a reputable institution

a) Communication skills

b) Organizational skills

c) Leadership skills

d) Observation skills

e) Analytical skills

f) Compassionate

g) Ability to work under pressure

At least two years working experience as a Nephrology in a reputable hospital
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CARDIOLOGIST — (DCSC/KUTRRH/8)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Service Section/Unit: Cardiology

Job Title: Cardiologist

Reports to: Senior Cardiologist

Direct Reports:
d) Senior Medical Officer

2. PURPOSE OF THE JOB

Reporting to the Senior Cardiologist, the Cardiologist | job exists to diagnose and treat
heart disease, disorders and injury of cardiovascular system, carry out cardiology
research and training and advise the hospital and public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Review medical history and records of cardiovascular patients in order to
understand their medical conditions better and diagnose their diseases
properly in the cardiovascular unit of the hospital.

e Conduct physical examination relative to patients’ medical history, to evaluate
a patient's current heart vessels conditions and identify the current or potential
heart problems in the hospital.

e Conduct tests for a more precise diagnosis so as to identify any abnormalities,
congenital heart defects, or heart and coronary artery conditions that they findin
the hospital.

e Refer cardiovascular patients for further diagnosis, if need be, by other medical
specialists such as the ECG Technicians and radiologists in the hospital.

e Review and interpret the laboratory or radiology test results, review
cardiovascular medical reports and decide on the best treatment ortherapy
option in the hospital.

e Prescribe and administer prescribed medication and other lifestyle therapiesto
cardiovascular patients in the cardiology unit of the hospital.

e Explain to cardiovascular patients of risk factors that could possibly be damaging
the heart, such as obesity, a sedentary lifestyle, smoking, poor eating habits, or a
family history of heart diseases in the hospital.

e Collaborate with other medical specialists in treating and managing patients
with complex medical condition that involve cardiovascular illnesses in the
hospital.

e Promote heart health and provide rehabilitation to those who have undergone
cardiovascular surgery or other heart treatments in the cardiology unit of the
hospital.

KENYATTA UNIVERSITY TEACHING, REFERRAL AND RESEARCH HOSPITAL (KUTRRH Page 49




e Provide cardiovascular research and training to students in the cardiology
unit of the hospital.

e Provide specialized cardiovascular advisory service to the hospital and public
through the appropriate media.

e Guide and mentor junior medical staff, interns and students in the cardiology
unit of the hospital

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution

b) Masters of Medicine in Cardiology from a recognized institution
Professional qualifications required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Council

b) Valid Practice License

¢) Professional Insurance Indemnity Cover
Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of cardiology research and training in a reputable institution
Soft skills required for the Job:

a) Communication skills

b) Organizational skills

¢) Observation skills

d) Analytical skills

e) Compassionate

f) Team player

g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:
At least three years working experience as a Cardiologist | in a reputable hospital.

May be called upon to offer other medical services in times of emergencies or staff
shortage in the hospital.
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MEDICAL RADIOLOGIST (DCSR/KUTRRH/S)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services

Section/Unit: Radiology and Imaging

Job Title: Medical Radiologist

Reports to: Senior Radiologist

2. PURPOSE OF THE JOB:

Reporting to the Senior Medical Radiologist, the Medical Radiologist | job exists to
provide radiology and imaging services to patients in the hospital, provide clinical
research and training in radiology and advise the hospital and the public on the same at

KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

Generate medical information and review patient medical history in order to
guide and inform of the appropriate diagnosis procedures in the radiology

unit of the hospital.

Receive patients referred from other medical units for radiologic and imaging
diagnosis and schedule them for the respective radiology and imaging

examinations in the hospital.

Perform or interpret diagnostic imaging procedures including magnetic

resonance imaging (MRI), computer tomography (CT) scans, positron

emission tomography (PET), nuclear cardiology treadmill studies,
mammography, or ultrasound in the hospital.

Prepare comprehensive interpretive reports of findings and communicate
examination results or diagnostic information to referring physicians, patients and

families in the hospital.

Provide advanced radiology and imaging services in order to diagnose
complex or complicated medical conditions among patients in the hospital.
Examine patients to establish their fit and suitability for administration of
imaging and radiology examinations in the hospital.

Provide counseling to radiology and imaging patients to explain the processes,
risks, benefits, or alternative treatments in the hospital.

Perform interventional procedures such as image-guided biopsy, percutaneous
transluminal angioplasty, trans-hepatic biliary drainage, and nephrostomy

catheter placement in the hospital.

Administer radiopaque substances by injection, orally, or as enemas to render
internal structures and organs visible on x-ray films or fluoroscopic screens in

the hospital.

Formulate, enforce and ensure radio safety standards and procedures and duly
implemented and followed in the radiology and imaging unit of the hospital.
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Develop or monitor procedures to ensure adequate quality control of radiology
and imaging services in the hospital.

Ensure that radiology and imaging machines, equipment and tools are in good
working condition and inform biomedical engineering department of the same

for timely and quality imaging services delivery in the hospital.

Provide clinical research and training to students in the radiology unit of the hospital
Mentor and guide junior radiology staff, interns and students in the radiology unit
of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized institution
b) Master of Medicine in Radiology from a recognized institution.

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of clinical research and training in a reputable institution

Professional qualifications required to effectively perform in the role:

a) Registration with the Kenya Medical Practitioners and Dentists Council
b) Valid Practice License
¢) Professional Insurance Indemnity Cover

Soft skills required for the job:

a) Communication skills
b) Analytical skills

¢) Observation skills

d) Team player

e) Compassionate

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least three years’ working experience as Medical Radiologist | in reputable hospital.
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SENIOR MEDICAL OFFICER (DCSSQ&/KUTRRH/?)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Medical & Surgical

Job Title: Senior Medical Officer

Reports to: Heads Medical & Surgical

Direct Reports:
e Maedical Officer

2. PURPOSE OF THE JOB:

Reporting to the Head of Medical/Surgical Services, the Medical Officer job exists to
provide general medical services to patients in the hospital; ensure provision of quality
and timely medical services, quality patient care and medical counselling at the
KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Participate in the strategic planning of the division in collaboration with other medical
staff in the unit for significant impact on the performance or business outcome of the
hospital and its sub-functions.

e Attend to patients’ medical needs, diagnose their illnesses and prescribe medicines and
other therapeutic interventions in consultation rooms at the A&E unit of the hospital.

e Follow-up on and observe the medical condition and progress of patients in the A&E
unit and those attending special clinics.

e Provide medical advice, counselling, health education and control measures to patients
in the hospital in order to prevent spread of diseases and injuries.

e Work with other medical staff to solve single or multiple medical issuesand/or
participate in performing extensive surgical operations in the hospital.

e Implement best practice clinical and patient care related policies and procedures inthe
outpatient division of the hospital.

e Refer outpatients to the appropriate specialized clinics and medical consultantswithin
the hospital for further diagnosis, treatment and management of their medical
conditions.

e Provide quality emergency medical services to patients in the emergency unit of the
hospital.

e Implement the KUTRRH culture of team-base, fact-base and patient-base and work
towards achievement of the hospital Vision in the A&E unit.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized university
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b) Must have a Certificate in basic lif;p.rsﬁpport and Advanced Cardiac life support

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards Knowledge of professional standards.
d) Proven track record of clinical research and training in a reputable institution.

Professional qualification required to effectively perform in the role:

a) Must be registered with the Kenya Medical Practitioners and Dentists Council
b) Must have a valid practice license.

Soft skills required for the job:

a) Communication skills
b) Observation skills

¢) Analytical skills

d) Team player

e) Compassionate

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least five years working experience in medical practice in a busy health facility.
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MEDICAL OFFICER — DCSMO/KUTRRH/7

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Accident & Emergency
Services

Job Title: Medical Officer

Reports to:
Senior Medical Officer

Direct Reports:
Medical Officer Intern

2. PURPOSE OF THE JOB

Reporting to the Senior Medical Officer, the Medical Officer job exists to provide
general medical services to patients in the hospital; ensure provision of quality and
timely medical services, quality patient care and medical counselling at the KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Participate in the strategic planning of the division in collaboration with other
medical staff in the unit for significant impact on the performance or business
outcome of the hospital and its sub-functions.

e Attend to patients’ medical needs, diagnose their illnesses and prescribe
medicines and other therapeutic interventions in consultation rooms atthe
hospital.

e Follow-up on and observe the clinical conditions and progress of patients inthe
wards

e Provide medical advice, counselling, health education and control measures to
patients in the hospital in order to prevent spread of diseases and injuries.

e Work with other medical staff to solve single or multiple medical issuesand/or
participate in performing extensive surgical operations in the hospital.

e Implement best practice clinical and patient care related policies and procedures
in the outpatient division of the hospital.

e Refer outpatients to the appropriate specialized clinics and medical consultants
within the hospital for further diagnosis, treatment and management of their
medical conditions.

e Provide quality emergency medical services to patients in the emergency unit of
the hospital.

e Implement the KUTRRH culture of team-base, fact-base and patient-base and
work towards achievement of the hospital Vision.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Medicine and Bachelor of Surgery from a recognized university

Professional qualifications and Compliance required to effectively perform in the role:

a) Must be registered with the Kenya Medical Practitioners and Dentists Council
b) Must have a valid practice license.
c) Basic life support and Advanced Cardiac life support certification
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a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

a) Communication skills
b) Leadership skills

c) Analytical skills

d) Observation skills

e) Organizational skills
f) Ability to work under pressure

At least two-year working experience in medical practice in a busy health facility.
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SENIOR PHARMACIST (DCSSP/KUTRRH/7)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Service Section/Unit: Pharmacy

Job Title: Senior Pharmacist

Reports to: Chief Pharmacist

Direct Reports:
a) Pharmacist |
b) Pharmaceutical Technologist |

2. PURPOSE OF THE JOB

Reporting to the Chief Pharmacist, the Senior Pharmacist job exists to provide
pharmacy and pharmaceutical services to patients in the hospital, provide clinical
research and training and advise the hospital and public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Provide pharmaceutical leadership and mentorship of staff, internsand
students in the pharmacy of hospital.

e Provide technical pharmacy and pharmaceutical advice and service to the hospital.

e Make work plans and work schedules for pharmacy staff and allocate the same
to them in the pharmacy of the hospital.

e Receive patients in the hospital and dispense medicines and other pharmaceutical
materials to them in the hospital.

e Plan, under the direction of the Chief Pharmacist and in collaboration with
Procurement Pharmacist, for medicines and other medical consumable material
needed in the hospital.

e Ensure continues supply of medicines and other supplies through the
procurement process and ensure proper medical warehousing principles are
observed within the hospital.

e Coordinate pharmaceutical operations and services in the pharmacy in orderto
ensure that they meet the expected standards of sufficiency and quality the in
the hospital

e Carry out training and development of pharmacy staff, interns and student
in order to enhance their performance productivity in the hospital.

e Keep inventory of medicines and medical equipment and supplies, and well
updated drug register in the hospital.

e Ensure that all established pharmacy and pharmaceutical policies, proceduresand
process are duly known and implemented in the hospital.

e Supervise, guide and mentor junior pharmacy staff and students, together withtheir

work in the hospital.
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e Provide specialized pharmacy and pharmaceutical advisory services to the hospital
executive and the public though the appropriate media.
e Provide clinical research and training to pharmacy and pharmaceutical students

a) Bachelors’ Degree in Pharmacy from a recognized institution
b) Masters’ Degree in a health related field from a recognized institution

a) Must be registered with the Pharmacy and Poisons Board
b) Must have a valid practice license

a) Computer literate

b) Knowledge of relevant legislations

¢) Knowledge of professional standards

d) Proven track record of clinical research and training in a reputable institution

a) Communication skills
b) Organizational skills

¢) Leadership skills

d) Analytical skills

e) Observation skills

f) Compassionate

g) Team building skills

At least three years’ working experience as a Pharmacist | in a reputable hospital.
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PHARMACIST (DCSP/KUTRRH/8)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Pharmacy

Job Title: Pharmacist

Reports to: Senior Pharmacist

Direct Reports:
a) Senior Pharmaceutical Technologist
b) Pharmaceutical Technologist

2. PURPOSE OF THE JOB:

Reporting to the Senior Pharmacist, the Pharmacist job exists to provide pharmacyand
pharmaceutical services to patients in the hospital, provide clinical research and
training and advise the hospital and public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Provide technical pharmacy and pharmaceutical advice and service to the hospital.

e Implement work plans and work schedules in the pharmacy of the hospital.

e Receive patients in the hospital and dispense medicines and other pharmaceutical
materials to them in the hospital.

e Provide care and custody of medicines and other medical supplies in the pharmacy of
the hospital.

e Coordinate pharmaceutical operations and services in the pharmacy in order to
ensure that they meet the expected standards of sufficiency and quality the inthe
hospital

e Carry out training and development of pharmacy staff, interns and studentin
order to enhance their performance productivity in the hospital.

e Record the movement and consumption of medicines and medical equipment
and supplies, and well updated drug register in the hospital.

e Implement duly all established pharmacy and pharmaceutical policies,
procedures and process in the hospital.

e Supervise, guide and mentor junior pharmacy staff and students in the hospital.

e Provide specialized pharmacy and pharmaceutical advisory services to the hospital
executive and the public though the appropriate media.

e Provide clinical research and training to pharmacy and pharmaceutical students.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

(a) Bachelors’ Degree in Pharmacy from a recognized institution.

Minimum level of knowledge required for the job:
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a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of clinical research and training in a reputable institution

Professional qualifications required to effectively perform in the role:

a) Must be registered with the Pharmacy and Poisons Board
b) Must have a valid practice license
c) Must have a Certificate in a course in life-saving

Soft skills required for the job:

a) Communication skills
b) Organizational skills

c) Leadership skills

d) Analytical skills

e) Observation skills

f) Compassionate

g) Team building skills

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least two years working experience as a Pharmacist | in a reputable hospital.

6. OTHER RESPONSIBILITIES ASSIGNED OUTSIDE OF THE CORE RESPONSIBILITIES
OF THE JOB:

May be called upon to offer other medical services in times of emergencies or staff
shortage in the hospital
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PHARMACEUTICAL TECHNOLOG‘E:I‘: (DCSPT/KUTRRH/8)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Pharmacy

Job Title: Pharmaceutical Technologist

Reports to: Senior Pharmaceutical Technologist

2. PURPOSE OF THE JOB:

Reporting to the Senior Pharmaceutical Technologist, the Pharmaceutical Technologist |
job exists to provide pharmaceutical services to patients, and provide pharmacy and
pharmaceutical support services at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Dispense medications and monitor patient health and progress to maximize
their response to the medication in the pharmacy of the hospital.

e Provide expertise about the composition of drugs, including their chemical,
biological, and physical properties and their manufacture and use in the
pharmacy of the hospital.

e Ensure drug purity and strength and make sure that drugs do not interact in a harmful
way in the pharmacy of the hospital.

e Receive and process patients’ prescription correctly and accurately for both
in/outpatients in the pharmacy of the hospital.

e Give accurate drug information to patients, wards and other user departments inthe
hospital.

e Constitute, restructure, prepare and label extemporaneous preparationsfor
in/outpatients in the pharmacy of the hospital.

e Participate in drug stocking and stock taking drug in the pharmacy of the hospital.

e Check the expiry dates of pharmacy drugs and ensuring compliance with the short
Expiry Drug Policy in the pharmacy of the hospital

e Participate in chemotherapy dispensing and reconstitution in strict accordance with
Cytoxic Handling Policy in the pharmacy of the hospital.

e Participate in planning for all medicines and other medical material needs of the
pharmacy of the hospital.

e Support the pharmacist in charge in proper medical warehousing applyingthe
appropriate principles in the pharmacy of the hospital.

e Dispense medicines to patients and explain to them on how to use, in the pharmacy of
the hospital.

e Document and file drug related information such as prescription as required by the
pharmaceutical policies and practices in the hospital.

e Support the pharmacist in charge in collecting, recording and analyzing data related to
drug dispensing use in the pharmacy in the hospital.
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e Ensure cleanliness, orderliness and tidiness of the Pharmacy of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Diploma in Pharmacy/Pharmaceutical Technology from a recognized institution
b) Higher Diploma in Pharmacy and Pharmaceutical Technology from a recognized
institution

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
¢) Knowledge of professional standards

Professional qualifications required to effectively perform in the role:

a) Must be registered with the Pharmacy and Poisons Board
b) Must have a valid practice license

Soft skills required for the job:

a) Communication skills
b) Analytical skills

¢) Observation skills

d) Team player

e) Compassionate

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least three years’ experience as a Pharmaceutical Technologist in a reputable hospital
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REGISTERED CLINICAL OFFICER (‘[")"}E\‘S‘RCO/KUTRRHN)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: None

Job Title: Registered Clinical Officer

Reports to: Senior Clinical Officer

2. PURPOSE OF THE JOB:

Reporting to the Senior Clinical Officer, the Registered Clinical Officer job exists to
supervise and coordinate the day-to-day patient care activities of the hospital.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Provide consultations for patients and their families to make sure they understand
medical condition and options for treatment

e Participates in program development and in development and implementation of
operating policy and procedure of the Clinic.

e Oversees and provides clinical evaluation and/or other related careand
consultation to patients as required.

e Coordinates services with other patient care units as required;

¢ Maintains communication with allied services and maintains community liaison as
appropriate.

e Ensures proper care in the use and maintenance of equipment and supplies;
promotes continuous improvement of workplace safety and environmental
practices

e providing direct patient care and consultation

e Ensures adherence established clinical policies, protocols, regulations, and
standards.

e Coordinates services with other patient care units, as appropriate, and provides
direct patient evaluation and consultation.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Diploma in clinical medicine and surgery

b) Bachelor Degree in Clinical medicine and community health a recognized
Institution as added advantage

¢) Must have a Certificate in a course in life-saving

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
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c¢) Knowledge of professional standards Knowledge of professional standards.
d) Proven track record of clinical research and training in a reputable institution.

Professional qualification required to effectively perform in the role:

a) Must be a Registered Officer with the Clinical Officer Council with a valid
practicing license.

Soft skills required for the job:

a) Communication skills
b) Observation skills

c) Analytical skills

d) Team player skills

e) Compassionate skills

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least five years’ experience as a clinical officer in a busy health facility.
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CHIEF LABORATORY TECHNOLOGIST (DCSCLT/KUTRRH/5)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Laboratory Services

Job Title: Chief Laboratory Technologist

Reports to: Chief Pathologist

Direct Reports:
a) Senior Laboratory Technologist
b) Laboratory Technologist

¢) Laboratory Scientist

2. PURPOSE OF THE JOB:

Reporting to the Chief Pathologist, the Chief Laboratory Technologist job exists to
coordinate and provide laboratory services, coordinate laboratory technology and
laboratory science research and training and advise the hospital and public on the same at
the KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Make work plans, work schedules and allocate work to other laboratory staffin
the laboratory of the hospital.

e Ensure that all laboratory staff, interns and students deployed in laboratory are
trained and qualified for the work they are allocated for quality service delivery in the
hospital.

e Ensure that the laboratory is clean and in the required condition in order to provide
conducive working environment for quality laboratory service delivery in the
hospital.

e Formulate, review and amend laboratory safety policies and procedures in
collaboration with the pathologists and sensitize the same to otherlaboratory
staff in the hospital.

e Ensure that the laboratory meets the required laboratory safety standards by
ensuring that Standard Operating Procedures are duly implemented in the
laboratory of the hospital.

e Perform advanced medical tests and other diagnostic procedures in order todiagnose
complex medical conditions in the laboratory of the hospital.

e Conduct confirmatory tests and other diagnostic procedures in order to confirmthe
finding of junior laboratory staff in the laboratory of the hospital.

e Ensure proper handling, storage and management of laboratory equipment, materials
and records in the laboratory of the hospital.

e Establish and maintain laboratory operating systems for implementinglaboratory
programmes, projects and activities in the laboratory of the hospital.
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e Plan, organize and implement continuing training and development of laboratory
Make work plans, work schedules and allocate work to other laboratory staff inthe
laboratory of the hospital.

e Ensure that all laboratory staff, interns and students deployed in laboratory aretrained
and qualified for the work they are allocated for quality service delivery in the
hospital.

e Ensure that the laboratory is clean and in the required condition in order to provide
conducive working environment for quality laboratory service delivery in the hospital.

e Formulate, review and amend laboratory safety policies and procedures in
collaboration with the pathologists and sensitize the same to otherlaboratory
staff in the hospital.

e Ensure that the laboratory meets the required laboratory safety standards by
ensuring that Standard Operating Procedures are duly implemented in the
laboratory of the hospital.

e Establish and maintain laboratory operating systems for implementinglaboratory
programmes, projects and activities in the laboratory of the hospital.

e Plan, organize and implement continuing training and development of laboratory of
staff in the hospital for continuous quality and timely services delivery to patients in
the hospital.

e Provide clinical research and training in Medical Laboratory Sciences and technology
to students in the laboratory unit of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Science in Medical Laboratory Sciences from a recognized institution or related
field.
b) Master of Science in Medical Laboratory Sciences from a recognized institution

Minimum level of knowledge required for the job:

a) Knowledge of professional standards

b) Proven track record of Laboratory research and training in a reputable institution
¢) Computer Literate

d) Knowledge of relevant legislations

Professional qualification required effectively to perform in the role:

a) Registration with the Kenya Medical Laboratory Technologists and Technicians Board

Soft skills required for the job:

a) Leadership skills

b) Observation skills

c) Analytical skills

d) Compassionate

e) Ability to work under pressure
f) Communication Skills

g) Organizational Skills

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointea
to the position:

At least five years working experience as Senior Medical Laboratory Technologist in a
reputable hospital.
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SENIOR LABORATORY TECHNOL&SEIST (DCSSLT/KUTRRH/7)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Laboratory Services

Job Title: Senior Laboratory Technologist

Reports to: Chief Laboratory Technologist

Direct Reports:
Laboratory Technologist
Laboratory Scientist

2. PURPOSE OF THE JOB

Reporting to the Chief Medical Laboratory Technologist, the Senior Medical
Laboratory Technologist job exists to provide general laboratory services to patients
in the hospital; provide clinical research and training, and advise the hospital and
public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Train and ensure that all laboratory staff, interns and students deployed in
laboratory are qualified for the work they are allocated for quality servicedelivery
in the hospital.

e Ensure that the laboratory is clean and in the required condition in order to
provide conducive working environment for quality laboratory service delivery in
the hospital.

e Formulate, review and amend laboratory safety policies and proceduresin
collaboration with the pathologists and sensitize the same to other
laboratory staff in the hospital.

e Implement the required laboratory safety standards enshrined in Laboratory
Standard Operating Procedures in the hospital.

e Receive patients referred to the laboratory for diagnosis and schedule their
medical test and other laboratory procedures by other laboratory
technologists in the hospital.

e Perform advanced medical tests and other diagnostic procedures in orderto
diagnose complex medical conditions in the laboratory of the hospital.

e Conduct confirmatory tests and other diagnostic procedures in order to confirm
the finding of junior laboratory staff in the laboratory of the hospital.

e Perform occasional chemical tests, laboratory machines and equipment test,and that
any necessary adjustments are effected for evaluation and quality control purposes
and release of products in the hospital.

¢ ldentify and dispose any expired or unusable laboratory materials in accordance to
the established safety and security policies, procedures and processes in the hospital.
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e Ensure proper handling, storage and management of laboratory equipment,
materials and records in the laboratory of the hospital.

e Establish and maintain laboratory operating systems for implementinglaboratory
programmes, projects and activities in the laboratory of the hospital.

¢ Implement continuing training and development of laboratory staff in thehospital
for continuous quality and timely services delivery to patients in the hospital.

e Supervise, guide and mentor junior laboratory staff, interns and student, together
with their work in the laboratory of hospital.

e Provide clinical research and training in Medical Laboratory Sciencesand
technology to students in the laboratory unit of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Bachelor of Science in Medical Laboratory Science from a recognized institution
b) Higher Diploma in Medical Laboratory Sciences from a recognized institution

Professional qualification required to effectively perform in the role:

a) Must be registered with the Kenya Medical Laboratory Technologists and
Technicians Council.

Minimum level of knowledge required for the job:

a) Computer literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of clinical research and training in a reputable institution

Soft skills required for the job:

a) Communication skills
b) Leadership skills

c) Analytical skills

d) Observation skills

e) Organizational skills

f) Team building skills

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be appointed
to the position:

At least five years working experience as a Medical Laboratory Technologist in a reputable
hospital.
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LABORATORY TECHNOLOGIST ( DCSS LT/KUTRRH/7)

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Laboratory Services

Job Title: Laboratory Technologist

Reports to: Senior Medical Laboratory Technologist

2. PURPOSE OF THE JOB:

Reporting to the Senior Medical Laboratory Technologist, the Laboratory
Technologist exists to provide general medical laboratory services to patients in the
hospital, provide clinical research and clinical training, and advise the hospital and
public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Ensure that the laboratory is clean and in the required condition in order to
provide conducive working environment for quality laboratory servicedelivery
in the hospital.

e Review laboratory safety policies and procedures in collaboration with the
pathologists and sensitize the same to other laboratory staff, interns and students
in the hospital.

e Implement the required laboratory safety standards enshrined in Laboratory
Standard Operating Procedures in the hospital.

e Perform advanced medical tests and other diagnostic procedures in order to
diagnose complex medical conditions in the laboratory of the hospital.

e Conduct confirmatory tests and other diagnostic procedures in order to
confirm the finding of junior laboratory staff in the laboratory of the hospital.

e Perform occasional chemical tests, laboratory machines and equipment test,and that
any necessary adjustments are effected for evaluation and quality control purposes
and release of products in the hospital.

e Ensure proper handling, storage and management of laboratory equipment,
materials and records in the laboratory of the hospital.

¢ Implement and maintain laboratory operating systems for implementing laboratory
programmes, projects and activities in the laboratory of the hospital.

e Implement continuing training and development of laboratory staff in thehospital
for continuous quality and timely services delivery to patients in the hospital.

e Guide and mentor junior laboratory staff, interns and student, together withtheir
work in the laboratory of hospital.

e Provide clinical research and training in Medical Laboratory Sciencesand
technology to students in the laboratory unit of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:
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a) Diploma in Medical Laboratory Science from a recognized institution

a) Computer literate
b) Knowledge of relevant legislations
c¢) Knowledge of professional standards

a) Registration with the Kenya Medical Laboratory Technologists and Technicians
Council

a) Communication skills
b) Analytical skills

c¢) Observation skills

d) Team player

e) Compassionate

At least two years working experience as a Medical Lab Technologist | in a reputable
hospital.
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NUTRITIONIST — DCSN/KUTRRH/8

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Nutrition and Dietetics

Job Title: Nutritionist

Reports to: Senior Nutritionist

2. PURPOSE OF THE JOB:

Reporting to the Senior Nutritionist, the Nutritionist job exists to provide nutritional and
dietetics care and services to patients, educate the public on the same, provide clinical
research and training and advise the hospital and public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Receive and review patients’ medical history and records in order to understand their
medical conditions better in the hospital.

¢ Diagnose causes of nutrition and diet-related ailments in consultation withother medical
specialists and then determine the appropriate treatment plan for patients in the
hospital.

e Implement guidelines on therapeutic diets for existing and emerging diseases for hospital
use and home-based care and other institutions in the hospital.

e Implement nutrition and dietetic processes including screening, assessing, formatting
and implementing nutrition interventions and evaluating outcomes in thehospital.

e Provide therapeutic nutrition support in disease management to patients in the nutrition
and dietetics unit of the hospital.

¢ Conduct nutritional health education and demonstration to create awarenessof
nutrition issues among patients and public in the hospital or in outreach
programmes.

¢ Assess and review nutrition of referred cases from other and medical units and health
facilities to the hospital.

¢ Treat and counsel patients using specialized dietetic nutritionally modified products in
the nutrition and dietetics unit of the hospital.

e Carry out and implement research projects in collaboration with other medical
specialists in order to improve nutrition services and patient care in the hospital.

¢ Provide clinical research and training to students in the nutrition and dietetics unit of the
hospital

¢ Mentor and guide junior medical staff, interns and students in the nutrition and dietetics
unit of the hospital.

e Ensure quality appropriate delivery of clinical referral research and training
activities at the hospital and advise the board on the same.

4. QUALIFICATION AND SKILLS
Minimum level of academic qualifications required to perform effectively in the
role:

a) Bachelor of Science in Nutrition & Dietetics or a related Degree course from a recognized
institution.
b) Master’s Degree in Nutrition & Dietetics will be an added Advantage

Minimum level of knowledge required for the job:

a) Computer literate.
b) Knowledge of relevant legislations.
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c)

d) Proven track record of Nutrition Research and training in a reputable institution.

Knowledge of professional standards. o

Professional qualification required to effectively perform in the role:

a)
b)

Registration with Kenya Nutritionists & Dietetics Institute
Must have a valid practice license

Soft skills required for the job:

a)
b)
c)
d)
e)

Communication skills
Observation skills
Analytical skills
Team player
Compassionate

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of months or years of experience the jobholder is

required to have to be appointed to the position:

At least two years working experience as a Nutritionist and Dietician in a reputable hospital.
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ULTRA-SONOGRAPHER — DCSUS/KUTRRH/9

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Radiology and Imaging
Services

Job Title: Sonographer

Reports to: Senior Radiographer

Direct Reports:
None

2. PURPOSE OF THE JOB:

Reporting to the Senior Radiographer, the Sonographer job exists to perform quality ultrasound
examinations to clients and patients and make quality reports for use by the clinicians in
decision making.

In the course of their duties they shall provide care and maintenance to ultrasound machines
at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

Collaborate with other radiography and imaging staff in providing diagnostic imaging
services to patients in the hospital.
e Receive patients referred for ultrasound services from other medical units and schedule
their imaging services in the radiographer unit of the hospital.
¢ Explain ultrasound procedure to patients and answering any questions they may have
concerning the same services in the hospital.
Perform ultrasound examinations on clients/ patients referred to the unit.
Maintain the ultrasound machines and equipment for continuous provision of
ultrasound services within the hospital.
e Ensure cleanliness and orderliness in the ultrasonography unit for quality services
delivery in the hospital.

e Record and maintain patient’s records and adding medical notes related to the
ultrasound procedure if necessary in the hospital.

4. QUALIFICATION AND SKILLS
Minimum level of academic qualifications required to perform effectively in the
role:
Diploma in Ultrasound, Medical Imaging Sciences or Radiography from a recognized institution.

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
¢) Knowledge of professional

Professional qualifications required to effectively perform in the role:
Registration with the relevant regulatory or professional body if applicable.

Soft skills required for the job:

a) Communication skills
b) Observation skills

c) Analytical skills

d) Team player

e) Compassionate

5. RELEVANT WORK EXPERIENCE REQUIRED:
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Minimum number of years of experienéé the Jjobholder is required to have to be
appointed to the position:

At least two years working experience as a sonographer in a reputable hospital.
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RADIOGRAPHER — DCSR/KUTRRﬁyé

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Radiology and Imaging Services

Job Title: Radiographer

Reports to: Senior Radiographer

2. PURPOSE OF THE JOB

Reporting to the Senior Radiographer, the Radiographer job exists to provide radiography and
imaging services to patients in the hospital and ensure provision of quality and timely
radiography and imaging services at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Provide radiography and imaging services to patient in the radiography and imaging unitof
the hospital.

¢ Collaborate with other radiography and imaging staff in providing radiography and
imaging services to patients in the hospital.

¢ Collaborate with other diagnostic and clinical practitioners in the hospital to offer

e comprehensive medical care to patients.

e Receive patients referred for imaging services from other medical units and schedule
their imaging services in the radiographer unit of the hospital.

e Provide support and collaboration in the provision of radiography services to staff, interns
and students in the Radiography unit of the hospital.

¢ Implement diagnostic imaging programs and training services to the staffand
students undergoing training within the department.

e Carry out training and development to radiography staff in the radiography unit for
continuous provision of quality radiography services to patients in the hospital.

o (Iimlplement radiation safety policies and guidelines for quality and regulated service

elivery.
. Guidere}llnd mentor staff, interns and students in the radiography unit of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the
role:

a) Must have a Diploma in Radiography from a recognized institution.
b) A Higher Diploma in Radiography will be an added advantage

Professional qualifications required to effectively perform in the role:

a) Registration with the relevant regulatory or professional body if applicable

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
c) Knowledge of professional standards

Soft skills required for the job:

a) Communication skills
b) Observation skills

c) Analytical skills

d) Compassionate
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e) Team player

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

a) At least five years working experience as Radiographer in a reputable hospital.
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MEDICAL NUCLEAR PHYSICIST :BLCSMNP/KUTRRH/S

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Radiology and Imaging

Job Title: Medical Nuclear Physicist

Reports to: Oncologist

2. PURPOSE OF THE JOB:

Reporting to the Oncologist, the Medical Nuclear Physicist job exists to use analytical and applied
scientific technical support to medical specialists for safe nuclear radiology diagnosis and radiotherapy
treatment of patients in the hospital, and advise the hospital and the public on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

Apply their knowledge of applied physics, mathematics and biomedical technology to
specialized medical equipment that helps examine, diagnose and treat cancer patients in
the hospital.

Use a variety of analytical computer aided and bioengineering techniques such as x-ray
imaging, ultrasound, tomography, radiology, nuclear magnetic resonance imaging and
lasers to support radiologists and radiographers and ultra-sonographers in making very
precise diagnosis among patients in the hospital.

Use analytical, computer-aided and bioengineering techniques such as radiation therapy
to support radiation oncologists and other radiotherapists in treating their patients in
the hospital.

Work with patients and with a wide range of medical, technical and administrative staff
in applying their analytical skills in detecting and preventing radiation leak, exposure
and poisoning in the hospital.

Work in radiotherapy, nuclear technology or medical imaging in order to ensure optimal
equipment performance in order to advise and help protect against radiation hazards in
hospital.

Conduct research, develop, implement and evaluate new analytical technology and
techniques of new instrumentation or imaging techniques and write reports, and advise
the on the same in the hospital.

Conduct research and training and updating nuclear diagnosis and treatment healthcare,
scientific and technical staff, interns and students in the hospital.

Manage radiology, nuclear imaging and radiation therapy machines and equipment in
the hospital.

Formulate, review, manage, implement and evaluate, and sustain nuclear, radiology and
radiotherapy quality assurance programmes in collaboration with the Radiation Safety
Officer of the hospital.

4. QUALIFICATIONS AND SKILLS

Minimum level of academic qualifications required to perform effectively in the
role:

Bachelor of Science Degree in Physics, or its equivalent from a recognized institution.

Minimum level of knowledge required for the job:

a) Computer literate.

b) Knowledge of relevant legislations.

c¢) Knowledge of professional standards.

d) Proven track record of clinical research and training in a reputable institution.
Professional qualifications and Compliance required to effectively perform in the

role:

Registration with any appropriate regulatory or professional body.
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Soft skills required for the job:

a) Communication skills
b) Analytical skills

c) Observation skills

d) Team player

e) Compassionate

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least two years working experience as Medical Nuclear Physicist in reputable hospital.
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BIOMEDICAL ENGINEER — DCSBE/IQUTRRH/S

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Hospital Administration Section/Unit: Biomedical Engineering

Job Title: Biomedical Engineer

Reports to: Senior Biomedical Engineer

2. Purpose of the Job:

Reporting to the Senior Biomedical Engineer, the Biomedical Engineer job exists to provide
biomedical engineering services, biomedical engineering research and training and advise the
hospital and public on the same at KUTRRH.

3. Main duties and responsibilities of the job:

e Provide physiological expertise in medical and biological sciences to facilitate
advances in non-invasive monitoring devices by device design, clinical study design,
clinical study data analysis, design of experiments, and usability in the hospital.

e Provide software and algorithm development expertise for engineering systems;
plan, advise, analyze, design, test, and manage highly complex biomedical
engineering systems in the hospital.

o Interact with end users to develop a robust understanding of unmet needs for current
and future device designs in the hospital.

e Provide broad technical leadership in area of expertise in setting technical direction
and course for future programmes in the hospital.

e Research, train and recommend biomedical engineering design options and
perform experiments to determine potential design feasibility for application in
the hospital.

e Serve as technical leader for major advanced development projects including
development of devices in new technology or multiple simultaneous sub-projects in the
hospital.

¢ Ensure that biomedical engineering design activities are coordinated per the
requirements by the different end users in the hospital.

e Prepare technical reports including Design of Experiments (DOE), external interfaces,
internal interfaces, component qualification, product testing, FMEA, statistical analysis
in the hospital.

e Assess and recommend design and development activities to determinetime
for completion and appropriate staffing and/or use of outside resources to
reach goals in the hospital.

¢ Design and develop systems that span the engineering disciplines of biomedical,
algorithm development, electrical, embedded software, and PC software in the
hospital.

e Design/develop activities which include leading, participating, or supporting concept,
planning, and feasibility stages, Risk assessment, Prototyping, Concept validation,
Implementation, Verification testing, Design reviews for biomedical engineering
products in the hospital.

) Participate in the all phases of development across multiple projects; investigate
interchangeability, replacement, cost factors, and ease of manufacture; coordinate with
project team to define Product Requirements through interactions with end users in the
hospital.

o Evaluate potential biomedical engineering product improvements and
recommend design modifications in the hospital.

¢ Provide biomedical research and training to students in the biomedical unit of
the hospital.
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. Mentor and guide junior Biomedical Engineers and Technologists, internsand
students in the hospital.

4. QUALIFICATIONS AND SKILLS
Minimum level of academic qualifications required to perform effectively in the

role:

a) Bachelors’ degree in either: Biomedical Engineering, Control & Instrumentation and any

other Technical Engineering course from a recognized institution.

b) Masters’ degree in Biomedical Engineering will be an added advantage
Minimum level of knowledge required for the job:

a) Computer Literate

b) Knowledge of relevant legislations

c¢) Knowledge of professional standards

d) Proven track record of clinical research and training in a reputable institution
Professional qualifications required to effectively perform in the role:
a) Registration with the Association of Medical Engineers of Kenya

Soft skills required for the job:
a) Communication skills
b) Team building skills
c) Leadership skills
d) Observation skills
e) Analytical skills

f)  Ability to solve problems
g) Ability to work on odd hours and odd days

Minimum number of years of experience the jobholder is required to have to be

appointed to the position:
At least five years’ working experience as a Biomedical Engineer in a reputable hospital.

KENYATTA UNIVERSITY TEACHING, REFERRAL AND RESEARCH HOSPITAL (KUTRRH Page 96



KENYATTA UNIVERSITY TEACHING, REFERRAL AND RESEARCH HOSPITAL (KUTRRH Page 97



&

B,

MEDICAL SOCIAL WORKER — DCSMSW/KUTRRH/9

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Rehabilitative Services Section/Unit: Medical Social Work

Job Title: Medical Social Worker

Reports to: Senior Medical Social Worker

2. PURPOSE OF THE JOB:

Reporting to the Senior Medical Social Worker, the Medical Social worker job exists to
provide family care, patient education, and provide care and case management or
interventions designed to promote health, prevent disease, and address barriers to access
to healthcare within KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

. Identify environmental impediments to client or patient progress through interviews and
review of patient records in the hospital.

o Utilize consultation data and social work experience to plan and coordinate patient care and
rehabilitation, following through to ensure service efficiency in the hospital.

) Refer patients or family to community resources to assist in recovery from mental or
physical illness and provide access to services such as financial assistance, legal aid, housing, job
placement or education in the hospital.

o Engage patients in individual and group sessions to help them deal with social challenges
facing them in the hospital and the communities

. Monitor, evaluate, and record client progress according to measurable goals described in
treatment and care plan in the hospital.

. Organize support groups or counsel family members to assist them in understanding,
dealing with various and assist them to overcome dependencies, recover from illness, and adjust
to life within and without the hospital.

. Investigate cases of child abuse or neglect cases and take authorized protective action
when necessary within or without the hospital.

. Plan and implement programmes to combat social problems, prevent substance

abuse, or improve community health and counseling services within and without the

hospital.

o Ensure National Hospital Insurance Fund related paperwork and recordkeepingfor
patients is up to date for use in the hospital.

o Develop, implement and/or advise on social policy and assist incommunity

development within and without the hospital.

o Conduct social research to advance knowledge in the social work and thus enhancethe
effectiveness and efficiency in medical social work within and without the hospital.

o Provide clinical research and training to students in the medical social work of the hospital.

4. QUALIFICATIONS AND SKILLS

Minimum level of academic qualifications required to perform effectively in
the role:

a) Bachelors’ Degree in Social Work,Sociology,Pschology,Anthropolgy,Mental health from a
recognized institution

Minimum level of knowledge that would be regularly applied to the job:

a) Computer literate
b) Knowledge of relevant legislations
¢) Knowledge of professional standards
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d) Proven track record of counseling Psychology research and training in a reputable
institution

Professional qualification required to effectively perform in the role:

b) Registration with the relevant regulatory or professional body
c) Must have a Certificate in a course in life-saving

Soft skills required for the job:

a) Communication skills
b) Listening skills

¢) Observation skills

d) Analytical skills

e) Compassionate

f) Team player

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of months or years of experience the jobholder is required
to have to be appointed to the position:

At least four years’ working experience as a Medical Social Worker in a reputable hospital.
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HEALTH RECORDS & INFORMATIONKB‘\F‘FICER - DCSHRIO/KUTRRH/10

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Health Records and
Information

Job Title: Health Records & Information Officer

Reports to: Senior Health Records & Information Officer

Direct Reports:
Data Entry Clerk

2. PURPOSE OF THE JOB:

Reporting to the Senior Health Records & Information Officer, the Health Records & Information
Officer job exists to compile, process, and maintain patients medical information and records
within the framework of medical, administrative, ethical, legal, and regulations in the KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

¢ Compile and maintain patients' medical records and information to document condition and
treatment and to provide data for research or cost control and care improvement efforts in
the hospital.

e Compile medical care and census data for statistical reports on diseases treated, surgery
performed, or use of hospital beds in the hospital.

e Provide safety and security of medical records and information and ensurethat
confidentiality is ever maintained in within and without the hospital.

e Review patients’ medical records and information for completeness, accuracy, and
compliance with regulations in the hospital.

¢ Resolve or clarify codes or diagnoses with conflicting, missing, or unclear information by
consulting with doctors or others or by participating in the coding team's regular meetings
in the hospital.

o Identify, compile, abstract, and code patients’ data, using standard classification systemsin
the hospital.

e Release patients’ records and information for use by the relevant persons or agencies
in the hospital according to the established regulations.

e Train medical records and information staff in the hospital in order to improve their
performance and productivity in the hospital.

e Prepare statistical reports, narrative reports, or graphic presentations of patients’ clinical
information and data for use by staff, researchers, or other stakeholders in the hospital.

e Provide research and training on health records and information management in the hospital.

e Mentor and guide junior staff and students in the health records and information
management unit of the hospital.

Minimum level of academic qualifications required to perform effectively in
the role:

b) Higher Diploma in Health Records and Information Management or Health Biostatistics or
Health Informatics or any other related field.
c) Bachelor’s Degree in any related field will be an added advantage.

Minimum level of knowledge required for the job:

e) Computer literate
f) Knowledge of relevant legislations
g) Knowledge of professional standards
Proven track record of research and training in a reputable institution.

Professional qualifications required to effectively perform in the role:

d) None
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Soft skills required for the job:

g) Communication skills

h) Organisational skills

i) Observation skills

j) Analytical skills

k) Team player

1) Ability to work under pressure

4. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to
be appointed to the position:

At least three years’ working experience as a Health Records & Information Management Officer in
reputable hospital.
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INFECTION CONTROL MANAGER — DCSICM/KUTRRH/6

1. BACKGROUND INFORMATION

Organization: Kenyatta University Teaching Referral and Research Hospital

Department: Clinical Services Section/Unit: Public Health & Quality
Assurance

Job Title: Infection control manager

Reports to: Deputy Director — Public Health & Quality Assurance

2. PURPOSE OF THE JOB

Reports to Deputy Director — Public Health & Quality Assurance, the Infection Control
Manager job exists to Develop and implement infection control policies designed to reduce
or eliminate disease outbreaks in health facility and the same on KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

Develops and implements facility-wide infection prevention and control measures to
protect patients, staff and visitors.

Monitors patient care for compliance with established standards and investigates known or
suspected sources of infections in order to determine the source and ensure control.
Develop and provide related education to staff.

Comply with state, federal and Joint Commission standards relating to infection control.
Provides input to strategic decisions that affect the functional area of responsibility and
may give input into developing the budget.

Implementing disease outbreak intervention procedures in affected areas of the hospital
and by notifying the appropriate public health authorities in the event of an outbreak.
Collect, record and analyze hospital records and lab reports to assess the extent of a disease
outbreak in order to make the appropriate recommendations for action. Infection control
practitioners must communicate with all divisions and departments of the hospital as well
as with outside public health offices.

Create operatlon manuals and tralmng materials that outline operatlon processes and any

4. QUALIFICA TIONS AND SKILLS

Minimum level of academic qualifications required to perform effectively in the
role:

a)  Bachelors’ Degree in a related field from a recognized institution.
b)  Master’s Degree in a related field will be an added advantage.

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
¢) Knowledge of professional standard

professional qualifications required to effectively perform in the role:

a) Must have a valid practice license from a relevant body

soft skills required for the job:

a) Communication skills
b) Organizational skills
¢) Leadership skills

d) Analytical skills

e) Observation skills

f) Compassionate

g) Team building skills

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least three year’s working experience as an Infection control Manager.

KENYATTA UNIVERSITY TEACHING, REFERRAL AND RESEARCH HOSPITAL (KUTRRH Page



PUBLIC HEALTH OFFICER- DCSPHO/KUTRRH/7

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Hospital Public Health and
Sanitation

Job Title: Public Health Officer

Reports to: Senior Public Health Officer

2. PURPOSE OF THE JOB:

Reporting to the Senior Public Health Officer, the Public Health Officer will job exists to
provide and implement public health and sanitation policies and procedures, and services
and advise on the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

) Implement hospital public health and sanitation programmes and projectsfor

safe and habitable environment for patients, staff and other visitors of the hospital.

o Implement and enforcement of all environmental health and safety systems, policies,
procedures and practices in the hospital.

o Ensure that all food, beverage and other consumables are handled within the
established standards of cleanliness and hygiene in the hospital.

. Ensure water supplies quality control, food quality control and safety control in

order to control communicable diseases and suppress epidemics in the hospital.

o Ensure proper drainage of water rain water, used water and sewage are properly drained and
their drainage systems properly functioning in the hospital.

o Ensure minimization of wastage of consumable materials and of course proper and safe
waste disposal systems in the hospital.

o Provide technical advice on preventive and promotive health and ensure compliance to the
national public health policies and regulations in the hospital.

. Work in collaboration with clinical epidemiologist, and hospital engineering sections
and specialists to ensure environmental safety and security in the hospital.

. Work with other public and health and sanitation stakeholders, partnerships and
networks for safe environment in the community within and without the hospital.

o Provide public health and sanitation advisory service to the hospital executive and
other stakeholders, and sensitize among them all public health and sanitation policies and
programmes in the hospital.

o Appropriately management of public health and sanitation data and information and
ensure its compilation, custody and appropriate reporting in the hospital.

o Provide clinical research and training to students in the hospital.

o Guide and mentor junior public health and sanitation staff, interns and students in the
hospital.

4. QUALIFICATIONS & SKILLS

Minimum level of academic qualifications required to perform effectively in the
role:

Bachelors’ Degree in Environmental Health Sciences from a recognized institution.

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
¢) Knowledge of professional standards

KENYATTA UNIVERSITY TEACHING, REFERRAL AND RESEARCH HOSPITAL (KUTRRH Page



d) Proven track record of clinical research anawtfaining in a reputable institution

Professional qualifications required to perform effectively in the role:

Must be registered with the Public Health Officers’ and Technicians’ Council of Kenya.

Soft skills required for the job:

a) Communication skills
b) Organizational skills
¢) Observation skills

d) Analytical skills

e) Team player

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to be
appointed to the position:

At least one year working experience as a Hospital Public Health Officer in a reputable hospital.
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CHIEF HEALTH RECORDS & lNFORMX:I'Ni‘ON OFFICER -
DCSCHRIO/KUTRRH/5

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Health Records & Information

Job Title: Chief Health Records & Information Officer

Reports to: Director- Clinical Services

Direct Reports:
a) Senior Health Records & Information Officer
b) Health Records & Information Officer I
c) Data Entry Clerk

2. PURPOSE OF THE JOB

Reporting to the Director - Clinical Services, the Chief Health Records & Information
Management Officer job exists to coordinate and provide health records & information
management services, provide research and training, and advice the same at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

(Plan for all health records & information management services and resources required
in the unit of the hospital; and participate in and contribute to its overall strategic
planning of the hospital.

[Coordinate the implementation of the hospital strategic plan in the health records &
information management unit within its vision, mission and culture and othernational
and international healthcare and frameworks.

[Chair health records & information management unit and act as its contact person allits
services, research and training matters in the hospital.

[Ensure that health records & information management unit of the hospital has all human
and non-human resources required to offer health records & information management
services, research and training in the hospital.

[Participate in the recruitment and disciplinary action and processes of health records
and information management staff in the hospital.

[Coordinate and provide health records & information management services and service
delivery in the health records and information management unit of the hospital
ensuring that they meet the expected standards and compliance in the hospital.

[Supervise health records & information management staff together with their services,
in the unit of the hospital to ensure that they offer timely services within the expected
standards, complying with the established ethics and regulations in the hospital.

[Ensure and coordinate continuous training and development of health records &
information management staff for their effective and efficient performance and
productivity in the hospital.

[JCoordinate and provide health records & information management researchand training
within the hospital.

¢ Provide health records & information management services’ advice to the hospital
executive and other sections/units and the general public in the appropriate media.

[(Monitor and evaluate progress and achievement of the health records and information
management unit and services, research and training programmes in the hospital, and
prepare and disseminate periodic reports appropriately.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the
role:

a) Bachelors in Health records & information management or related degree froma
recognized institution.
b) Masters in Health records & information management will be an added advantage
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a) Computer literate
b) Knowledge of relevant legislations

¢) Knowledge of professional standards

d) Track record of clinical research and training in a reputable institution

a) Communication skills

b) Organizational skills

¢) Leadership skills

d) Observation skills

e) Analytical skills

f) Team building skills

g) Ability to work under pressure

At least seven years’ working experience as a Senior Health Records & Information
Management Officer, five of which should be at a Senior Management Level
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QUALITY ASSURANCE SPECIALIST — DCSQAS/KUTRRH/6

1. BACKGROUND INFORMATION

Kenyatta University Teaching Referral and Research Hospital

Department: Clinical Services Section/Unit: Public Health & Quality
Assurance

Job Title: Quality assurance specialist

Reports to: Deputy Director — Public Health & Quality Assurance

Direct Reports: None

2. PURPOSE OF THE JOB

Quality Assurance Specialist will plan, coordinate, and implement the quality management
and quality improvement program at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

Provide consultation and direction to ensure programs and services are implemented at the
highest standards and patients receive the highest level of care.

Ensure policies and procedures are monitored and updated to include regulatory changes.
Perform routine inspections of finished products to check for defects and other problems
before these products are shipped for distribution. They identify problems, separate
defective products from non-defective products, create audit reports, and record corrective
procedures to resolve product non-compliance

Maintain records of product tests and defects and summarize corrective actions taken.
Create operation manuals and training materials that outline operation processes and any
updates to procedures or practices within the manufacturing or production process.

gdadesnapuate ducks @injrgetiatsr aithihaheutiaeubaetadion or
4. QUALIFICATION KNOWLEDGE SKILLS

Minimum level of academic qualifications required to perform effectively in the
role:
Bachelors’ Degree in a related field from a recognized institution.

Minimum level of knowledge required for the job:

a) Computer literate

b) Understanding quality assurance as well as production technologies and systems
Soft skills required for the job:

a) Communication skills

b) Commercial Awareness

c) Analytical skills

d) Attention to details
e) Time Management

5. RELEVANT WORK EXPERIENCE REQUIRED:
Minimum number of years of experience the jobholder is required to have to be

appointed to the position:
At least four year’s working experience as a quality assurance specialist.
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ORTHOPAEDIC TRAUMA TECHNICIAN - DCSPT/KUTRRH/10

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Department Section/Unit: Orthopedic Surgery

Job Title Orthopaedic Trauma Technician

Reports to: Orthopedic Trauma Technologist

2. PURPOSE OF THE JOB

Reporting to the Orthopedic Trauma Technologist, the Orthopaedic Trauma Technician job
exists to support Orthopedic Surgeons and Orthopedic Technologist in the treatment and
care of orthopedic patients at KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Prepare or set up traction as requested by the physician and can assess patients in
traction, detect deficiencies in the equipment and make adjustments as needed in
the hospital.

e Provide information and advice to patients and their relatives/careers regarding their
cast or splint and manage their injuries in the orthopedic surgery unit of the hospital.

o Deal with orthopedic patients’ problems, concerns and queries regarding casts or splints in the
hospital.

o Work with the orthopedic trauma technologists to provide cast to patients with bone
& joint problems in the orthopedic surgery unit of the hospital.

o Fit and apply pre-operative braces, crutches and other soft goods to patients in the
orthopedic surgery unit of the hospital.

o Correcting Congenital Talipes Equino — Varus (C.T.E.V)

o Support with orthopedic procedures, including wound care, aspirations, minor surgical
procedures and fracture reductions in the hospital.

o Give patients instructions concerning cast care and the use of orthopedic appliances in
the orthopedic surgery unit of the hospital.

o Clean and stock casts and soft goods room, order special supplies or equipment in the
orthopedic surgery unit of the hospital.

o Participating in the management of minor orthopedic and trauma cases in emergencies
and accidents.

o Sensitivity and creating awareness on orthopedic trauma conditions to the
communities.

o Counselling patients/ clients on issues regarding orthopedic trauma

o  Support patients and their relatives throughout their time in casting (plaster) room
in the orthopedic unit of the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in the role:

a) Certificate in Orthopedic Plaster & Traction Technology or Orthopedic plaster Technology or it’s equivalent from a
recognized institution.
b) A Diploma in Orthopedic & Trauma Technology or Orthopedic & Trauma Medicine will be an added advantage.

Professional qualification required to perform effectively in the role:

Registration with the respective regulatory or professional body if applicable

Minimum level of knowledge required for the job:
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Computer literate
Knowledge of relevant legislations
Knowledge of professional standards

Communication skills
Observation skills

Analytical skills
Compassionate

Team player

Ability to work under pressure

At least three years’ working experience as an Orthopaedic Trauma Technician in a reputable health
facility.
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FUNERAL HOME MANAGER — DCSFHM/KUTRRH/10

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Funeral Home

Job Title: Mortuary Manager

Reports to: Chief Pathologist

Direct Reports:
a) Senior Mortician
b) Mortician

2. PURPOSE OF THE JOB:

Reporting to the Chief Pathologist, the Mortuary Manager job exists to provide leadership and

management of the Funeral Home, coordinate and provide funeral services at the KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

e Plan for all funeral home services and resources required at the funeral home and thus

participate in and contribute to the overall strategic planning of the hospital.
e Ensure and coordinate the implementation of the hospital strategic plan in the

funeral home within its vision, mission and culture and other national frameworks.

¢ Set marketing, sales, or other financial targets for the funeral home
establishments ensure their achievement within the framework overall goals
of the hospital.

e Provide leadership and management to the staff in the funeral home by giving them
guidance, directions and mentorship in order to offer quality funeral services in the

unit of the hospital.

e Coordinate and provide funeral services in the funeral home according to clients’ needs

and the established standards and regulations in the hospital.

e Ensure that the funeral home has all human and non-human resources required to offer

funeral services in the unit of the hospital.

¢ Collaborate with the Chief Pathologist in providing pathology services to clients at

funeral home.

e Supervise morticians together with their services, in the funeral home of the hospital

to ensure that they offer timely funeral services within the expected standards,

complying with the established ethics, standards and regulations in the hospital.

¢ Ensure and coordinate continuous training and development of the funeral home
staff, for their effective and efficient performance and productivity in the hospital.

¢ Ensure that the funeral home assets are sufficient and that they are functioning
properly in order to offer quality and timely funeral services in the hospital.

e Research the need for, plan and implement changes to services delivery at the funeral

home in order for them to meet hospital and community needs.
e Respond to, in collaboration with the legal officers, customer needs and

complaints, legal inquiries, payments negotiations, or other post servicematters

in the funeral home of the hospital.

e Review financial statements, sales or activity reports, or other performance data in

order to identify opportunities for cost reduction, profit maximization and/or service

improvement in the funeral home of the hospital.

e Ensure completion of funeral services records such as state-requireddocuments,

tracking documents, or product inventories in the funeral home of the hospital.
e Advise on funeral home services’ situation to the hospital executive and other
sections/units and the general public in the appropriate media.
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e Monitor and evaluate progress and achievement of funeral home services, and prepare
and disseminate periodic reports appropriately.

4. QUALIFICATIONS AND SKILLS

Minimum level of academic qualifications required to perform effectively in
the role:

a) Bachelor of Science in Medical Laboratory Sciences or in Human Anatomy

b) Higher Diploma in Histopathology from a recognized institution

c) Certificate in Mortuary Sciences from a reputable institution

d) Masters of Science in Medical Laboratory Sciences or in Human Anatomy from a
recognized institution is an added advantage

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
c¢) Knowledge of professional standards

Professional qualifications required to effectively perform in the role:

a) Registration with the relevant regulatory or professional.

Soft skills required for the job:

a) Communication skills

b) Organizational skills

c¢) Leadership skills

d) Analytical skills

e) Compassionate

f)  Ability to handle grief

g) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to
be appointed to the position:

At least five years’ experience as a Mortuary Manager or Mortuary Superintendent in a reputable
hospital or a funeral home.
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MORTICIAN- DCSM/KUTRRH/M‘“"”"""‘"

1. BACKGROUND INFORMATION

Kenyatta University Teaching, Research and Referral Hospital (KUTRRH)

Department: Clinical Services Section/Unit: Funeral Home Services

Job Title: Mortician

Reports to: Senior Mortician

2. PURPOSE OF THE JOB:

Reporting to the Senior Mortician, the Mortician job exists to provide funeral services at the

funeral home of the KUTRRH.

3. MAIN DUTIES AND RESPONSIBILITIES OF THE JOB:

Ensure that the funeral home preservation equipment and other machinery are in the
right condition and thus functioning properly for the provision of quality funeral
services delivery in the funeral home of the hospital.

Report any malfunction of any funeral home equipment and other machinery to the
senior mortician in the funeral home of the hospital.

Work in collaboration with hospital public health office in the implementation of all
health and sanitation policies, procedures and practices in the funeral home of the
hospital.

Obtain information needed to complete legal documents, such as death certificates or
burial permits at the funeral home of the hospital.

Provide proper record keeping and provide custody of all documentation at the
funeral home of the hospital.

Receive, prepare, preserve, and prepare and dispatch bodies to the family members if
deceased at the funeral home of the hospital.

Consult with families or friends of the deceased to arrange funeral details, such as
obituary notice wording, casket selection, or plans for services I the funeral home of the
hospital.

Plan, schedule, or coordinate funerals, burials, or cremations, arranging details such as
floral delivery or the time and place of services at the funeral home of the hospital.
Prepare bodies are prepared for burial by cleaning and embalming them with the
appropriate clothing materials at the funeral home of the hospital.

Provide information on funeral service options, products, or merchandise and
maintain a casket display area at the funeral home of the hospital.

Discuss and negotiate prearranged funerals services with clients at the funeral home of the

hospital.

Support in running the funeral home operations, including the hiring,

training, or supervision of embalmers, funeral attendants, or other staff at the
funeral home of the hospital.

Maintain the proper cleanliness, hygiene and sanitation of the funeral home facilities
and grounds, in the hospital.

4. QUALIFICATIONS KNOWLEDGE AND SKILLS:

Minimum level of academic qualifications required to perform effectively in

the role:

a) Diploma in Medical Laboratory Science/Technology from a recognized institution.

b) Certificate in Mortuary Practice from a recognized institution.

Minimum level of knowledge required for the job:

a) Computer literate
b) Knowledge of relevant legislations
¢) Knowledge of professional standards
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Professional qualification required to per}'brm effectively in the role:

a) Registration with the relevant regulatory body if applicable.

Soft skills required for the job:

a) Communication skills

b) Organizational skills

c) Observation skills

d) Analytical skills

e) Compassionate

f) Ability to work under pressure

5. RELEVANT WORK EXPERIENCE REQUIRED:

Minimum number of years of experience the jobholder is required to have to
be appointed to the position:

At least two years working experience as a Mortician in a reputable funeral home.

6. OTHER RESPONSIBILITIES ASSIGNED OUTSIDE OF THE CORE
RESPONSIBILITIES OF THE JOB:

To assist in Autopsy procedures under the supervision of the Pathologist
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